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RECEIVER SHELLS, 
CAPS, MOUTHPIECES 


Made of genuine Laconite these 
shells, caps and mouthpieces are in- 
expensive and we can furnish them 
to fit any make telephone. 








In ordering please specify the 
make and number of the telephones 
they are to be used on. 


We can ship at once from our 
large stocks of the many different 


types. 
Order them today! 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 
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Also 
“Plastite’ Insulation 
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WHITNEY BLAKE CO. 


NEW HAVEN, CONN. 
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“You know, folks, there are quite a few 
of us out here on the fighting front—telephone 
people I mean. Picture, if you can, what it 
means to those of us who have installed and 
worked with Kellogg equipment back in the 
States to run across the same fine brand out 
here. It's like a letter from home, because it's 
a reminder of home—and the good days of 
peace we're all fighting to win back. It's 
like another bond between us and you folks 
at home. It's a thrill, not only to run into the 
familiar name, but to know that here is the 
same dependable equipment that’s always 
done such a swell job at home. And there’s 
plenty of it out here, too—portable field tele- 
phone sets, military switchboards, micro- 
phones, head and chest sets, cords, jacks and 
plugs, and a lot of other special equipment 
and standard Kellogg products. 


“You know, your War Bonds are helping 
buy this equipment. So take a tip from us 
out here—buy all you can as often as you 
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can. And here’s a tip for the boss: Put a tag 
on some of the War Bonds our company’s 
buying — reserve ‘em for that new Kellogg 
board we were planning to buy when the 
Japs blasted Pearl Harbor —and for other 
new, improved Kellogg equipment we'll need 
to serve our subscribers in the post-Victory 
years.” 


KELLOGG SWITCHBOARD & SUPPLY CQO., 6650 So. Cicero Avenue, Chicago 38, Hlinois 
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to the FCC to fill the vacancy left 

by the expired term of George 
Henry Payne is, in the opinion of your 
correspondent, an excellent appoint- 
ment. The best thing about it is the 
fact that it is a career appointment, 
meaning that the FCC will get a man 
qualified by a rich background of tech- 
nical and regulatory experience. The 
FCC is in need of “career” appoint- 
ments. 


Ts nomination of Ewell Kirk Jett 


Until Jett was named on January 13, 
President Roosevelt had made only one 
other “career” appointment to the FCC 
—that of Commissioner T. A. M. 
Craven, generally regarded (with due 
respect to the specialized experience of 
the other commissioners in other fields) 
as the best technically qualified man 
now serving with the commission. Un- 
fortunately, Jett’s nomination has run 
afoul of political animosity against the 
FCC. Jett had nothing to do with the 
basis for this criticism; but he may be 
the victim of it, if the FCC critics can 
muster sufficient strength in the Senate 
to make a real fight on confirming the 
nomination. 

As a matter of fact, the FCC has 
gotten itself into such a hot spot with 
Congress that almost anyone President 
Roosevelt would have named to fill this 
vacancy would have run into the same 
criticism. Some of the Senators are 
feeling so strongly on the subject that 
they would even challenge the nomina- 
tion of the Archangel Gabriel. Cynics 
Say that this is the reason why the 
President has left the vacancy unfilled 
for so long, and that in naming Jett he 
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Jett nominated to fill vacancy on FCC. . . . Commission 


considers demanding another reduction in Bell System toll 


rates. . . . Formulation of plan to protect small telephone 


companies against revenue loss suggested to associations. 


tried to select a man who would be least 
likely to inspire personal objection and 
criticism. 

But some of the Republican Senators 
are making an argument against Jett 
because he is not an avowed Republi- 
can in his politics. They point out that 
the Communications Act requires that 
no more than four members of the FCC 
shall be of the same political party and 
that there are four members now on the 
FCC who are avowed Democrats (Fly, 
Walker, Durr, and Craven). 
Henry Payne, whose vacancy is to be 
filled by the Jett appointment, was a 
nominal Republican. Hence the GOP 
Senators regard the vacancy as belong- 
ing to the Republicans. 


George 


But your correspondent is inclined to 
believe that such Republican Senators 
are more interested in developing a po- 
litical involving the FCC than 
they are in the personal qualifications 
of Mr. Jett. As a matter of fact, the 
Communications Act does not say that 
there has to be three Republicans on 
the commission. It merely says that no 
more than four of the commissioners 
can belong to the same party. Jett 
could be a socialist, populist, single 
taxer, mug wump, or a prohibitionist 
in his political affiliation and_ still 
qualify. 


issue 


But the charge that Roosevelt is try- 
ing to “pack” the commission with 
New Dealers in order to control the 
radio waves during a campaign year 
has a horrendous sound. As a practical 
matter, Washington observers well 
know that President Roosevelt does not 
have to “pack” the FCC at this late 
date. 

As far as political affiliations are con- 
Jett, who succeeded Commis- 
sioner Craven to his present post as 
chief engineer of the FCC, has prob- 
ably engaged in no partisan activity in 
his entire life. Whether he is a regis- 
tered voter at his home in Maryland, 
and the nature of his registration, are 
matters which the Senate committee 
will take up in the hearings on the 
nomination. But like most other former 
army or naval officers who subsequently 
entered the Civil Service of the federal 
government, Jett had no time and little 
interest for politics as such. 


cerned, 


He was born in Baltimore in 1893, 
U. S. Naval 
schools, serving as a radio technician 
and an ensign in the U. S. Navy dur- 
ing, and subsequent to, World War I. 
He retired from active service in 1929 
to become assistant chief engineer of 
the old Federal] Radio Commission. 


and was educated in 











Aside from Jett’s problem, it is a nice 
question whether formal registration as 
a partisan voter when one begins to 
vote at the age of 21 is actually bind- 
ing on a citizen for the rest of his life 
(unless he makes a formal change in 
registration) within the meaning of 
statutory qualifications such as those 
found in the Communications Act. 
There are many parts of Maryland, as 
in the deeper South, where, as a matter 
of course, a voter registers as a Demo- 
crat when he first enrolls. This writer 
enrolled as a Democratic voter in 
Maryland many years ago and does not 
recall voting that ticket since. A deputy 
sheriff in St. Mary’s county in south- 
ern Maryland once told this writer that 
he got to be 40 years old before he ever 
saw a white Republican. Doubtless, 
Republican domination is equally pro- 
nounced in various New England com- 
munities. 


A more serious question for the tele- 
phone industry is how Mr. Jett would 
feel about cutting telephone rates. 
There is a pretty circumstantial rumor 
to the effect that, at an executive ses- 
sion shortly before Christmas, the FCC 
took up a proposal to demand another 
reduction in long distance telephone 
toll rates from the Bell System. The 
exact amount of the proposed reduction 
is not reliably reported, although the 
figure “$40,000,000 a year’ is mentioned 
in connection therewith. 


It is further reported that this pro- 
posal was not approved by the com- 
mission because of a fairly even divi- 
sion of sentiment. As a result, the 
proposal was suspended. If that is 
true, the deciding vote on such a propo- 
sition at sometime in the near future 
might well belong to the man who is 
named and confirmed to fill the vacancy 
left by George Henry Payne. 


There are the usual ugly rumors, of 
course, that neither Jett nor anyone 
else would ever get a nomination with- 
out making pretty definite advance 
commitments to Chairman Fly (and 
Chairman Fly is reported to be in favor 
of this latest telephone rate slash). It 
is true Chairman Fly has done some 
pretty high-handed things and recent 
evidence before Congress indicates that 
he swings a pretty big stick around the 
White House. That is shown by the 
fact that he was able to have the former 
head of the Naval Communications Bu- 
reau (Admiral Stanford Hooper) 
pushed into retirement and has threat- 
ened the job of his successor (Admiral 
Joseph Redmond)—merely because he 
does not like the cut of his jib. 


Yes, there is no doubt that Fly has 
plenty of drag at the White House and 
your correspondent thinks it is even 
conceivable that Chairman Fly would 
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EWELL K. JETT, chief engineer of Federal! 
e : 





tions C i has been 
nominated by President Roosevelt for a 
seven-year FCC term. He is a retired 
naval officer who rose from the ranks. 


go after advance commitments if he 
could get them. But when it comes to 
applying such a suggestion to a man 
of such well-known integrity as Mr. 
Jett, this writer simply cannot go 
along. He has known Mr. Jett and 
other members of his family personally 
for a number of years. He has always 
been impressed with Jett’s fair-minded 
approach to any given problem, his 
cooperative cordiality, technical knowl- 
edge, and temperamental balance. If 
Jett turns out to be a radical or another 
screwball commissioner, this writer will 
just have to give up any pretense of 
being a judge of character. 


As to the matter of perennial slashes 
in telephone toll rates, the outlook is 
indeed a grave one for the telephone in- 
dustry. This writer is in no position to 
say just how much of this financial 
bleeding the Bell System can stand. But 
he does know that there are many In- 
dependent telephone companies that 
simply afford to have their 
meager share of toll revenues being ar- 
bitrarily tampered with behind their 
FCC 


cannot 


backs in closed sessions between 
and the Bell System. 

And it is not only a matter of toll 
rates. Of even more immediate concern 
to telephone companies is the propa- 
ganda going out of Washington and be- 
ing concocted elsewhere to the effect 
that telephone and other utility rates 
should be slashed right and left. This 
type of propaganda was given a tre- 
mendous impetus by the recent decision 
of the U. S. Supreme Court in the Hope 
Natural Gas case, which was reviewed 
in this department last week. 


The ink was scarcely dry on the five 


different opinions of the eight 
in the Hope case when 


ustices 
Chairman 
Leland Olds of the Federal Power Com. 
mission jumped up in the roll of Petey 
the Hermit and began to preach a ery. 


sade for 
rates. 


reducing gas and electric 
He pointed out that state com. 
missioners are now assured of liberty 
of action with virtually no restraint by 
federal courts to go ahead and use the 
axe all they please on the 
The following day a member of the 
Civil Aeronautics Board echoed the 
same sentiment in a statement to the 
Since then, informal letters and 
statements have been emanating from 
various regulatory bureaus in Washing- 
ton—not excluding the FCC 


utilities 


press. 


all trying 
to persuade the commissions that now 
is the time for all good commissioners 
to go take a running jump right on the 
utilities’ backs. 


It seems a strange commentary that 
this challenge should be made during 
this critical utility 
service, almost alone of all other essen- 


war period when 
tial commodities as yet unrationed, is 
selling at the same or lower price thar 
it did before the present 
We know that there are many 
Independent telephone companies which 
cannot stand the burden of further rate 
reductions at this time. They have been 
asked to limp along on deferred main- 
tenance and curtailed manpower, and 
they They have been 
asked to pay high wages and to lowe 
working hours, and they have done it. 


war began. 
well 


have done it. 


Taxes and the price of materials have 
been going up and the lure of competi- 
tive paying fancy 
wages have made their personal prob- 
lem a tremendous headache. 


war industries 


Contrary to the suggestion that 
rates should be further reduced is the 
fact that the smaller Independent com- 
panies are not now receiving and have 
not received for a number of years ade- 
quate compensation. The American 
public, without its knowledge, has been 
persistently grafting on the investment 
of smaller telephone companies through 
systematic inadequate rate schedules. 
As a result many of the smaller tele- 
phone properties today are nearing a 
state of technical and financial collapse. 
The public does not want to go on with 
this unfair system and the state com- 
missioners, by and large, do not want 
to take the responsibility for it either. 
They just don’t know the facts. 


One trouble with utility regulation 
generally is that the irresponsible util- 
ity baiters have taken such full advan- 
tage of the “burden of proof,” which 
the utilities must bear in order to se- 
cure rate relief from the regulatory 
commissions. Many of the smaller com- 


(Please turn to page 28) 
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SMALL EXCHANGE CIRCUIT ANALYSIS 


By Harry €. Chapman 


Chief Dial Switchman, Intra-State Telephone Co., Galesburg, Ill. 


N THIS series of articles an attempt 

will be made to analyze the most 

commonly used circuits of all manu- 
facturers of central office equipment in 
the Independent field. This second chap- 
ter will explain the Leich Electric Co. 
circuits C-4629 and C-4099, simple mag- 
neto cord circuits. It will be noted in 
Fig. 1 that no relays are involved and 
that ringing on both the calling and 
answering cords is provided. The cir- 


cuit may be equipped with repeating 





PART IL. The first article in 
this series was published in last 


week’s issue, January 15, p. 13. 











coil or condensers only for coupling the 
answering to the calling cord—Fig. 2, 
on page 12. 

The operator’s circuit is the side- 
tone type and the transmitter is de- 
signed to operate from three volts. 
Since there are no relays in the circuit, 


the transmitter battery is wired to a set 
of contacts on the operator’s key. With 
this arrangement, battery is connected 
to the transmitter only when the key is 
operated—Fiig. 3. 

When the operator plugs into a call- 
ing line with the listening key operated, 
that part of the circuit used in answer- 
ing a subscriber is shown in Fig. 4. 
The clearing-out drops, Fig. 1, are of 
such high impedance to voice currents 
that they play no part in the talking 
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FIGURE 1 
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circuits and are not shown in this ex- 
ample. 

With the listening key operated, Fig. 
4, contact “A” closes the battery cir- 
cuit to the transmitter. Then contacts 
“B” and “C” close the tip side of the 
line to the operator’s receiver and to 
terminal No. 4 of the secondary wind- 
ing of the induction coil. Contact “D”’ 
closes the ring side of the line to the 


The talking circuit is the simple 
straight-through type, Fig. 6, (see page 
30) consisting of a dry connecting link 
without a battery supply. The talking 
battery is provided from the subscrib- 
er’s sets at the ends of the circuit. The 
clearing-out drops are shown in Fig. 6, 


although, as previously stated. they 
serve no purpose in the talking cireyjt 
due to their low impedance. 
To provide supervision, sub cribers 
are required to ring off fron their 


(Please turn to page 30) 
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Preserve Chapman Series 


Due to the paper shortage, 
TELEPHONY does not anticipate 
publishing in reprint form the ar- 
ticles by Harry Chapman in his 
series beginning in Jan. 15 issue 
on “Small Exchange Circuit An- 
alysis.” Therefore, any telephone 
man who wants to preserve the 
articles for future reference and 
use in his everyday work should 
tear out the sheets from each issue 
or subscribe for additional copies 
and place them in a folder or note- 
book where they can be perma- 
nently retained. This is the only 
way in which readers can obtain 
the articles in complete form, un- 
less conditions change and 
TELEPHONY finds it feasible to 
prepare reprints for distribution 
to the telephone field. 
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T IS DOUBTFUL that the average 

telephone company pays enough at- 

tention to by-products. For example, 
we often note that telephone circuits 
are strung through congested sections 
of towns for street car and police dis- 
patching when a cable circuit could 
have been leased from the telephone 
company at a lower cost. Numerous 
jobs of this nature would increase ma- 
terially the revenue of any telephone 
company. 

o * * 


Because of the valuable assistance 
that women have rendered to industry, 
some men are sorry they have only one 
wife to give to their country. 


* * * 


The Army and Navy have a special 
way to show their appreciation for 
good work done by a war industry. 
They give the particular company a 
flag to fly over its plant and the work- 
ers of this plant are issued little ““E” 
insignia to wear in their lapels. Now 
the War Department has issued civilian 
service emblems which confer the high- 
est praise upon its civilians for faith- 
ful, meritorious and exceptional per- 
formance of duty. They are the marks 
associating the men and women of the 
War Department with the fighting 
forces in the common task of victory. 

Communication companies, utilities 
and railroads are the fundamental con- 
tributors to all types of war production 
although they receive very little recog- 
nition or publicity. Telephone workers 
everywhere have been called upon to 
perform tremendous tasks which have 
contributed much to the war effort, and 
few have been their requests for wage 
increases. The individual workers in 
the ranks of the communication, trans- 
portation and utilities organizations 
have put nerve and muscle into the war 
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effort, producing results which other- 
wise might have been impossible to ob- 
tain. Certainly these workers deserve 
recognition and should be permitted to 
wear some type of emblem to identify 
them with the war effort. 
* 

C. A. Swoyer of Columbus, Ohio, 
writes that he saw my good friend, Hap 
Sailor, the other day, that he is well 


and hearty and still on the job with 
the Ohio Bell. I used to pester Hap 
with my problems when I was sta- 
tioned at Ft. Hayes, Ohio, back in 1927. 


* 


The Electrical World of September 
28, 1907, describes concrete telephone 
poles designed and constructed by Wil- 
liam M. Bailey of Richmond, Ind. These 


i an 


CABLE SUPPORTS: The above photograph 


indicates how cable strap hangers 
may be used to advantage on a slack messenger supporting strand. This method 
is recommended if, for any reason, ordinary rings or the spinner method cannot be 
used to advantage. Cable strap hangers are now available which are fabricated 
from spun glass. Note how much neater is the cable on the right side of the pole 
where new hangers are used as compared with the job on the left side. 
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poles were of the steel reinforced type 
and were constructed in lengths up to 
60 feet. It does seem peculiar that con- 
crete poles have not proved more popu- 
lar, but perhaps their excessive weight 
has been their most serious handicap. 


x * 


A letter from John R. Hubbard of 
the southeast sector, Signal Airways, 
Miami, Fla., came to my attention re- 
cently, and referred to the use of paint 
on aerial cable to avoid damage by 
squirrels. Mr. Hubbard admits that the 
cost of hand painting would be pro- 
hibitive, but does believe that a spray 
gun arrangement could be attached to 
a cable car which would do the job 
cheaply and quickly. 


We all have heard a lot since the 
war about absenteeism and now we 
have its opposite, presenteeism, which 
is promoted when each man and each 
woman is convinced that he or she is 
a definite part of the war effort, that 
what he or she is making is an essen- 
tial part of the equipment that the 
boys need to win the war and that no 
one can conscientiously let these boys 
down. Telephone workers should all 
be made to understand that they are 
doing an important part in the win- 
ning of this war. 


During one Pacific invasion Jap 
snipers in cocoanut trees were annoy- 
ing the “leathernecks.” Someone got 
the happy thought of bending a tree 
over with a tank, then releasing it 
quickly to throw the Japs through the 
air where they were picked off on the 
wing with rifle and machine gun. Some 
fun. 


It is believed that the so-called spe- 
cial telephones for the use of sub- 
scribers with impaired hearing should 
be known by some other name. Al- 
though some subscribers who have diffi- 
culty hearing over the telephone should 
use this special equipment they are 
sensitive about their handicap so they 
fail to use it. No doubt these special 
telephones can even be used to ad- 
vantage by people with normal hearing 
in many cases and it is believed that 
they should simply be called a special 
high gain instrument. 


ok 


Lt. K. C. Gillette, formerly with the 
Cook Electric Co. and now stationed at 
Philadelphia with the Plant Engineer- 
ing Agency, has been promoted to cap- 
tain. W. H. Welch, of the same office 


and formerly engineer with the Pacific 
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LT. COL. ALLEN ENNIS WHARTON 
is now on duty as officer in charge of 
the Telephone Section, Communications 
Facility Engineering Section, Communi- 
cations Engineering Branch, Office of 
the Chief Signal Officer in Washing- 
ton, D. C. He was promoted to lieu- 
tenant colonel (temporary) on Octo- 
ber 19, 1943. 

Colonel Wharton was born June 29, 
1898, in Pennsylvania. He was gradu- 
ated from Pennsylvania State College 
with a bachelor of science degree in 
mechanical engineering. From Septem- 
ber 1920 to June, 1922, he served in 
the Reserve Officers Training Corps. 


He was appointed major (temporary) 
in the Signal Corps on May 25, 1942; 
called to active duty on June 15 of 
that year, and assigned to the Office 
of the Chief Signal Officer, Washing- 
ten, D.C. 

Prior to entering military service, he 
was engineer assistant, plant engineer, 


plant wire chief, district construction 





FORMER TELEPHONE ENGINEER NOW WITH 
SIGNAL CORPS 


» 





supervisor, and division plant engineer, 


successively, with the New Jersey Bell 





Telephone Co. over a period of 1/8 


years. 





Telephone & Telegraph Co. in Oregon 
also has been promoted to captain. 


We have a letter from Wm. 
manager of the Schleswig Telephone 
Co., New Holstein, Wis., in which he 
refers to an item which appeared on 
this page on July 31, 1943 relative to 
the use of short poles on rural tele- 
phone lines. Mr. Ree states that on all 
rebuilding jobs he contemplates plac- 
ing at least one short pole per mile for 
test purposes. This practice is prob- 
ably especially desirable for small rural 


Ree, 

























































companies that do not in all cases have 
trained linemen on their payrolls. 


Vv 


USITA Convention Dates Set 
The Stevens Hotel in Chicago once 
again will be the headquarters of the 
annual convention of the United States 
Independent Telephone Association. 
1944 convention dates have been set 
for October 10, 11 and 12, according to 
a recent announcement by Clyde §%. 


Bailey, executive vice president of the 
association. 


CABLE PULLING POWER: Immediately following World War | considerable underground cable work 
was performed at various Army posts and line construction trucks equipped with winches were not 
always available. It soon was found that the old-fashioned tank which had a gear ratio of about 
96 to 1 was ideal for this purpose. These old tanks, when available, were used on this work for 


several years. 


""We would not care to see one of the new and modern ‘hell buggies’ used for 


cable pulling,’' says Ray Blain, technical editor of TELEPHONY. 
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and traffic editor 


QUERY gradually becoming ex- 

tinct in telephone exchanges is, 

“Where’s the fire, Central?” 
However, some telephone companies are 
still furnishing this information to any 
subscriber upon request. The following 
editorial appeared in a newspaper pub- 
lished in a central Illinois town, after 
the telephone company informed the 
public through an ad in the paper that 
beginning on a certain date the loca- 
tion of a fire would be given only to 
such persons who had need for the in- 
formation. The editorial stated: 


“The practice of answering inquiries 
after the fire whistle blows has often so 
glutted the switchboard with calls that 
the operators were swamped and pre- 
vented from putting through the nec- 
essary calls incident to the fire, and 
also caring for the current demands 
upon them. 

“The operators are faced first with 
the duty of notifying the individual 
members of the fire company whose 
early arrival at the scene of the con- 
flagration may result in the quick con- 
trol of the flames, the saving of heavy 
property losses and possibly the saving 
of life. 

“Property owners and other indivi- 
duals vitally interested must also be 
notified, in addition to the care of the 
many routine calls not related to the 
fire incident. 

“These necessary operations often 
are deranged seriously by scores of 
calls prompted only by a natural curi- 
osity on the part of telephone sub- 
scribers. 

_“Often, people with advance informa- 
tion jump into their cars and converge 
upon the scene of the fire and hamper 
the arrival of the firemen with their 
fire-fighting equipment, delaying their 
prompt arrival and endangering the ab- 
normal traffic in the streets leading to 
the fire. 

“Going to a fire is, of course, one of 
the citizen’s inherent rights, and the 
practice is not in itself condemned un- 
less the all-important arrival of the 
fire-fighters is checked. 

“The practice of not giving out the 
location of fires is not an arbitrary 
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measure but made solely in the interest 
of bettering telephone service. 


“People who follow the fire truck to 
the fire and park their cars outside the 
prescribed area are free to watch the 
grim but thrilling fight between flames 
and water, man-directed. Often they 
lend timely assistance in removing 
household goods from a burning home. 

“An old story is recalled of the citi- 
zen who, awakened at night by the fire 
alarm, felt the wall next to his bed. If 





Handle Every Call as if 
Victory Depends on It 
“Handle every telephone call as 
quickly and carefully as if the 
whole outcome of the war depend- 
ed on it. We have no way of 
knowing the relative importance 
of the great number of local and 
toll calls handled but we do know 
that many of them are very im- 
portant. The armed forces, and 
others, have testified many times 
to the important and vital part 
telephone communication plays in 
their scheme of things. 
“Many different skills are nec- 


essary in furnishing telephone 


service. The overall service ren- 
dered is the result of the com- 
posite effort of the entire organ- 
ization. Since telephone service 
has such a vital part in the effect- 
ive prosecution of the war, we as 
an organization and as individuals 
have a great responsibility—a re- 
sponsibility to our nation—to fur- 
nish the finest kind of service 
possible so that the whole war 
program will be carried on suc- 
cessfully.”,—By J. Franx Cox, vice 
president and general manager of the 
Bell Telephone Co. of Pennsylvania, 
speaking bhefore a meeting of em 


ployes. 











it were warm, he went away from 
there; but if it were cold, he turned 
over and went to sleep again. 

“Not that way with most people, how- 
ever; they want to see the awesome in- 
spiring spectacle of property in flames, 
and they want to help the firemen if 
they need it. 

“In the early village days the only 
fire alarm was a yell of ‘Fire! Fire!’ 
The call was taken up by others until 
it was echoed all over town by scores 
of runners. That is one of the recollec- 
tions of early boyhood, and the biggest 
thrill of a lifetime was watching the 
schoolhouse burn down, precipitating a 
vacation out of season. Them were the 
days!” 


occurred 
when the practice of giving out fire 
information was discontinued. This par- 
ticular exchange is one affected by the 
war effort, that is, traffic has increased 
far above normal and, needless to say, 
the operators are glad to be relieved of 
the extra burden of giving out the loca- 
tion of fires. 


No unfavorable reaction 


Questions from Illinois Operators 

(1) Are we supposed to take a 
“ticket locate” for a party who has a 
telephone when someone at that party’s 
telephone has answered and given the 
calling station a definite report? 

(2) Is it correct to give a town DA 
report when a toll station does not an- 
swer? 

(3) Does a Class 2 office, having only 
one outlet, build up her own circuits 
on Long Lines traffic? 


(4) If you have a party in one town 
making a call, can he have this call 
charged to his own home telephone in 
another town? If so, how do you take 
care of it? 

(5) What is meant by 


9 


ing? 


“key puls- 


The answers to these traffic questions 
are presented on page 32. 
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Request for Rehearing Denied 
Hotel Association 

The Communications 
mission on January 7 adopted an order 
denying a petition for rehearing filed 
by the Hotel Association of Washing- 
ton, D. C., Ine., requesting reconsidera- 
tion of the commission’s decision and 
order of December 10, 1943, in the mat- 
ter of special telephone charges of 
hotels, apartment houses, and clubs on 
interstate and foreign telephone com- 
munications (Docket No. 
(TELEPHONY, Jan. 1, p. 4.) 


Vv 


Elmore City (Okla.) Toll 
Compensation Case Pending 

The Western Telephone Co. of EI- 
more City, Okla., appeared at a hearing 
before the Oklahoma Corporation Com- 
mission on January 7 and objected to 
the application of the Elmore City 
Telephone Co., seeking to be brought 
under the new basis of compensation 


Federal Com- 


6255). 


on intrastate toll business, as now ap- 
plies to all Independent telephone com- 
pany exchanges having connections 
with the Southwestern Bell Telephone 
Co. in Oklahoma. (TELEPHONY, Dec. 
25, p. 24.) 

The Western company has no ex- 
change but owns only toll 
tween Elmore City, Pauls Valley, 
Wynnewood and Purnell. It utilizes 
the exchange facilities of the Elmore 
City company at Elmore City and also 
has connections with the Bell System 
at Pauls Valley and Wynnewood. 

Following the filing of the Elmore 
City company’s application the com- 
mission issued an order requesting 12 
other companies, which own toll lines 
or are connected to toll lines not oper- 
ated by the Bell System, to appear at 
the January 7 hearing and indicate 
whether they wish to come under the 
provisions of the new toll compensa- 
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lines be- 


tion order, or 
remain under the old 3c-15%-4c basis 


whether they prefer to 


These 12 com- 
excluded from the 
new basis of compensation by terms 
of the general order of November 4, 
1943. 


of toll compensation. 
panies had been 


Only three of the 13 companies ap- 
peared at the hearing: The Western 
Telephone Co., which desires to remain 
under the 3c-15%-4e basis; the El- 
more City Telephone Co., which wants 
the new basis applied, and the South- 
western Telephone Co., 
which made an appearance, but sub- 
mitted no testimony. 


Associated 


The hearing lasted a full day. B. 
Richardson, telephone engineer of the 
commission, testified as to the results 
of a peg count he made in the ex- 
change of the Elmore City company at 
Elmore City on December 15 and 16. 
Mr. Richardson found that total oper- 
ating costs of the Elmore City ex- 
change averaged $381.72 per month, 
of which amount $79.42 represented 
the cost of handling the toll business 
through connection of that exchange 
with the toll lines of the Western 
company. He also testified that the 
Elmore City company received only 
$62.82 a month for handling this toll 
business on the present 3c-15%-4c 
basis of compensation. Through an ex- 
tension of his two-day peg-count fig- 
ures, Mr. Richardson estimated that 
the Elmore City company would have 
received, under the new basis of toll 
compensation, $80.64 per month, or only 
$1.22 more than the cost of handling 
the business. 


Counsel for the Western company, 
which owns and operates the toll lines, 
contended that his company had oper- 
ated at a loss of more than $500 last 
year and that it could not pay a higher 
compensation for the handling of its 
toll business. He introduced testimony 


to support this contention, including 
exhibits and the 1943 annual report of 
his company. 

Oliver O’Dell testified that an aver- 
age of 18.2 per cent of his line mileage 
is used in handling toll calls received 
from or delivered to the toll lines of 
the Western company, and that under 
the 3c-15%-4c basis, his compensatior 
is not sufficient to cover the cost of 
handling this business. 

Asked by the commission if he had 
any recommendations in the case, Mr. 
Richardson replied that he had none, 
but that during the 20 years of his 
service as telephone engineer of the 
commission, he has advocated a highe: 
basis of toll compensation for Inde- 
pendent telephone companies than they 
had been receiving under the 3c-15%- 
4c basis. 

The commission, at the close of the 
hearing, took the case 
ment. 


under advise- 
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Pennsylvania Telephone Corp.'s 
Rates Found Reasonable 

In the rate case instituted against the 
Pennsylvania Telephone Corp., Erie, 
Pa., by the Pennsylvania Public Utility 
Commission on its own motion, a thor- 
ough investigation has resulted in the 
commission issuing an order January 
10 holding that the company’s rates 
are “just and reasonable and that the 
proceeding should be terminated.” 

The commission found “that 6 per 
cent is a fair rate of return for the 
telephone company, considering the 
character of its property, territory and 
operations, and the other factors rele- 
vant to this item. 

“A comparison of the earnings avail- 
able for return with the fair value in- 
dications of record, shows that respon- 
dent’s rates have not substantially ex- 
ceeded a fair return upon any fair 
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“We have carefully reviewed certain 
doubtful items, including construction 
work progress and plant held for 
future use, reaching the conclusion that 
the amounts involved are too small to 
affect our determinations and, there- 
fore, too small to warrant detailed 
analys 

In questioning testimony and evidence 
d by Mr. Carter for the tele- 
ympany, the commission’s order 
stated: ‘““Most of the defects suggested 
are inherent in all of the reproduction 
cost estimates presented before us and 
demonstrate the unreliability of repro- 
ducti: cost as a guide to present 
It may be said generally, how- 
ever, that Witness Carter’s reproduc- 


present 
phone 


value 


careful and 
honest attempt to reflect changed price 


tion cost represents a 


levels 

The reproduction cost opinion ex- 
pressed by Mr. Carter (including con- 
struction work in progress) is $15,145,- 
790.04 as of December 31, 1942. The 
total cost of the property is given as 
$14,040,124.33 at December 31, 1942. 

The recorded book cost at December 
31, 1942, was $14,716,872.37 including 
amounts for telephane plant acquisition 
adjustment and for telephone plant ap- 
praisal adjustment. If these items are 
excluded, the book cost and original 
cost are identical. 


Statements taken from the order are 
quoted as follows: 


“Respondent’s witness, Carter, pre- 
sented age-life depreciation estimates 
on a straight-line basis, which indicate 
an accrued depreciation of about 9.7 
per cent at December 31, 1942 ($1,475,- 
570 on $15,145,790). Such a low value 
loss is due to the fact that the re- 
spondent has maintained its property 
in generally excellent condition, con- 
stantly replacing such items as become 
defective or obsolete. The lives and 
ages used by Mr. Carter appear proper 
and we accept the estimate based 
thereon. 


“Applying the 9.7 per cent figure to 
$15,145,790, we find $13,670,219 as the 
depreciated reproduction cost of the 
property at December 31, 1942. Simi- 
larly we find $13,056,231.97 as the de- 
preciated original cost of the property 
at the same date. Book cost less de- 
preciation reserve was $12,564,554.33 
at that date. ... 

“The 1942 operating expenses as 
shown by the annual report total $1,- 
715,999.25. This amount should be re- 
duced for working capital computations 
by deduction of the depreciation and 
amortization figure of $598,907.55 and 
the rate case and continuing property 
record expense of $52,172.51, and the 
net wiring loss and gain of $28,168.70. 
The elimination of the rate case and 
continuing property record expense is 
occasioned by our conclusion that the 
total of these expenses should be amor- 
tized over a period of 10 years... . 
After the stated adjustments, the op- 
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erating expenses total $1,065,532.74, 
one-twelfth of which . . . should be al- 
lowed for working capital in addition 
to an average amount for materials 
and supplies of $331,187.86, giving a 
total working capital of $419,965.59.” 


In determining the earnings of the 
company available for return, the com- 
mission considered annual report fig- 
ures over a five-year period, including 
in its order the amounts arrived at for 
the years 1938 to 1942, inclusive. It 
was stated that the commission ad- 
justed the annual report figures only so 
far as necessary to reflect amortization 
of rate case and continuing property 
record expenses over a 10-year period. 
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City Prepares to Sue Bell 
For Pole Space Rental 

City Attorney Russell Scott of Sa- 
linas, Calif. has been authorized by the 
city council to bring suit against the 
Pacific Telephone & Telegraph Co. to 
collect a rental from the company for 
use of public streets for poles, con- 
duits and other equipment. 

On December 6, 1916, the city ex- 
tended to the company a franchise for 
25 years. Under its provisions, the 
company paid 2 per cent of its gross 
annual receipts from loca! business. In 
addition, the city received free use of 
15 telephones. 

When the franchise expired in 1941, 
the company refused to renew it, 
claiming that subsequent state legisla- 
tion made such payments unnecessary. 
The present suit is to test the validity 
of that contention. 

To prepare for the suit, the council 
has enacted an ordinance requiring the 
company to pay either a rental of $30 
per day for use of the streets, plus 
free use of 20 telephones, or to re- 
move all its poles and other equipment 
from public property. 


Vv 


Nebraska Committee Considers 
Uniform Appeal Procedure 

The Nebraska State Bar Association 
has continued for another year a com- 
mittee headed by Tracy J. Peycke, gen- 
eral counsel for the Northwestern Bell 
Telephone Co., which has been consid- 
ering what the lawyers should do about 
administrative tribunals that do not 
follow court rules of procedure in hold- 
ing hearings and preparation of rec- 
ords upon which appeals may be based. 
In a partial report to the state conven- 
tion the committee says that it recog- 
nizes the Nebraska State Railway Com- 
mission as typical of the problem. 

It is pointed out that the most strik- 
ing illustration of the substantive rule- 
making power in Nebraska is in the 


authority of that commission under 
Article 4, Section 5, of the state con- 
stitution to regulate rates and services 
where the legislature has not acted. 
Under this provision it has not only 
taken specific action directed against 
a particular service corporation, but 
may and does adopt regulations of a 
general legislative character. 

The committee complains that there 
is no practicable source from which a 
lawyer could learn what general orders 
or regulations of the commission are now 
in force; that its rules of practice are 
available only by consulting a type- 
written copy at the commission’s office. 
Regulations of a continuing force hav- 
ing the same effect as a legislative en- 
actment should be published or made 
accessible to lawyers by registry at the 
office of the secretary of state. 

The committee does not think that 
the situation calls for expert trial ex- 
aminers, but it does insist that codes 
of uniform procedure should be adopted 
for all administrative agencies with 
nothing included that would prevent 
freedom of operation. The committee 
also urged that practice before these 
agencies be restricted to lawyers, and 
that lawyers, if they are to meet the 
criticism now made, should learn more 
about business if they are to represent 
businessmen clients. 
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Louisiana Toll Rates of 
Southern Bell Reduced 

The Louisiana Public Service Com- 
mission announced January 11 that re- 
ductions in the intrastate long distance 
rates of the Southern Bell Telephone 
& Telegraph Co., which will reduce its 
revenue by about $112,000 a year, will 
go into effect February 16. 

Commission Chairman Nat B. Knight 
said the followed a lengthy 
study of the rate situation by the com- 
missioners and negotiations extending 
over the last several months. 


action 


The new reduction is in addition to 
a similar cut announced last June, 
which involved a reduction in revenue 
of about $70,000 a year, Mr. Knight 
pointed out. 
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Southern Bell's Toll 
Rates Reduced Further 

The Southern Bell Telephone & Tele- 
graph Co. on January 12 filed a sched- 
ule of new intrastate toll rates with the 
North Carolina State Utilities Commis- 
sion which is expected to reduce its 
revenue by $80,000. 

The schedule, filed through agree- 
ment with the commission, is the second 
reduction in intrastate toll rates to be 
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made by the company during the past 
six months, the company having re- 
ceived commission approval last. June 
of a toll rate reduction expected to 
amount to about $70,000 annually. 

Chairman Stanley Winborne of the 
commission, in announcing the latest 
reduction, said that the reductions were 
made in connection with attempts by 
the commission to place intrastate rates 
on a parity with interstate rates. 
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Adair (lll.) Company 
Granted Rate Increase 

The Adair Telephone Co., on Janu- 
ary 3 was authorized by the Illinois 
Commerce Commission to increase its 
rates for telephone service in Adair, 
McDonough county, effective January 1. 

The company has paid no dividends 
in recent years and has adjusted its 
rates to meet only operating costs. A 
voluntary rate reduction was made, the 
commission said, “during the depres- 
sion,” and on September 1, 1940, rates 
were increased to their former level. 
However, company expenses have con- 
tinued to rise and, the commission said, 
“Further increases in rates are neces- 
sary if the service is to be maintained 
at its present standard.” For 1943, the 
commission said, the company earned 
$3,015, of which its operating expenses 
were $3,014, leaving only $1.00 for de- 
preciation and return. The new rates 
will produce $641 for depreciation and 
return, which the commission said is 
not “an excessive return on the fair 
value of the property.” 


The present and proposed rates are: 


Present New 

Business, individual line.$15.00 $18.75 
Residence, individual 

ae reer rs 12.00 15.00 

Rural multi-party ...... 12.00 15.00 

Rural switching service. 5.00 6.25 
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Bell, Commission, Association, 
Pastor Aid Rural Company 

Telephone service in Osage, Minn. 
and vicinity is vastly improved since 
installation of a complete new and im- 
proved system on the nine lines of the 
Union Telephone Co., according to Les- 
ter Enfield, president of the telephone 
company. 

The Union company is one of the 
oldest rural telephone systems in that 
section, and has always kept its lines 
in good condition. However, its equip- 
ment has been outmoded for some time. 

Last spring the 101 subscribers to 
the system decided to do something 
about it. At their annual meeting in 
April they agreed to pay any necessary 
assessment to repair the lines and in- 
stall new equipment so that the best 


of service could be enjoyed. At the 
time many of the lines were lying on 
the ground, because of winter storms, 
and at times transmission was so poor 
the lines could not be used. 

With the help of James A. Butler, 
Park Rapids (Minn.) manager of the 
Northwestern Bell Telephone Co., work 
was commenced in June. Rev. C. H. 
Peters, Baptist minister at Osage, feel- 
ing that the project was one of public 
interest, took over the task of super- 
vising rebuilding the system. During 
the summer 500 new cedar poles were 
installed, 2,000 old twisted joints were 
replaced with approved sleeves, and 
900 new brackets and insulators were 
installed. All wires were resagged so 
as not to tangle with each other, and 20 
miles of line were metallicized to elim- 
inate induction noises caused by power 


lines. Fifty miles of brush and trees 
were trimmed to eliminate ground 
noises. 


Final step in the modernization pro- 
gram was installation of a new type 
magneto switchboard in the 
office at Osage. 


central 


A total of approximately $1,550 was 
expended by the company in improving 
the system. 

In announcing the 
Mr. Enfield said: 

“Everyone connected with the tele- 
phone line is very happy and satisfied 
with the new service, and they would 
be glad to help other rural communi- 
ties plan similar improvements, as I feel 
that the experience gained by the 
Osage telephone people during the past 
few months would be beneficial to 
others. I will welcome any requests 
for such help.” 

Further commenting on the _ im- 
proved situation in which the Union 
company now finds itself, Mr. Enfield 
said: “On behalf of the directors and 
myself I would like to thank all those 
who helped make this improvement to 
our telephone service possible. We are 
especially thankful to Mr. Butler, who 
supervised and directed the entire 
project, also to A. N. Fancher of the 
Minnesota Railroad & Warehouse Com- 
mission and J. C. Crowley, Jr., secre- 
tary of the Minnesota Telephone As- 
sociation, who offered legal advice and 
other important information. 


improvements, 
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Two Kansas Telephone 
Exchanges Sold 

The Monticello and Lansing (Kan.) 
telephone exchanges recently were sold 
by Merrill Campbell to H. A. Morrison 
and K. W. Canaday of Kansas City, 
Mo. The new men are taking both ex- 
changes over. 


The Monticello exchange of the In- 





land Telephone Co. has bee: owned 
and operated by Mr. Campbell from 
his Wellsville, Kan. office. The Lansing 
Telephone Co. was headed for 
ber of years by F. M. Campbell ang 
since his death has been under the 
supervision of his son, Merril! Camp- 
bell. The Lansing exchange serves the 


4 num- 


immediate community and the state 
prison. 

Mr. Campbell has retained the Wells. 
ville and Gardner exchanges, at one 
time owned by the Bonner Springs 


property. 
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How Telephone Taxes Affect 
Californians Reported 


Communication taxes were included 
in a report by Justus F. Craemer, mem. 
ber of the California Railroad Commis- 
sion, issued recently under the title, 
“California and the West Face a Post- 
War Problem.” The report gave an 
analysis of how present taxes on trans- 
portation and communications adversely 
affect Californians, together with a 
suggestion for relief. Quoting Mr. 
Craemer in part: 


“We are prone to grumble at taxes 
on income and luxuries, but that is be- 
cause they come closer to home and 
affect our everyday life. But it does 
not occur to us to consider the unjust 
and discriminatory nature of taxes on 
transportation and communications. 
This is particularly true of the far 
western states, including California 
where it is of greatest importance. 

“These taxes are based upon a per- 
centage of the charges paid for trans- 
portation and the transmission of tele- 
phone and telegraph messages, and con- 
stitute a greater burden on the West 
than on any other section of the coun- 
try. Being far removed from the large 
centers of population in the eastern 
states and their markets, our freight 
must be transported greater distances 
and we must travel farther, both on 
business and pleasure trips... . 


“Closely related to the transportation 
tax burden is taxation of communica- 
tions. The present tax on telephone toll 
service amounts to 20 per cent of the 
charges paid, that on telegraph mes- 
sages to 15 per cent. There is grave 
danger that these charges may be in- 
creased to 25 per cent each.* Business 
men in the West have frequent occasion 
to telephone or telegraph their eastern 
representatives, particularly during the 
period when fresh fruits and vegetables 
are being marketed. 


“Market conditions fluctuate mate- 
rially during the shipping season. The 
California shipper must be fully in- 
formed of these changed conditions. 
Very frequently, shipments are started 
toward the markets without a definite 
destination, and may be diverted half- 
a-dozen times before they are finally 
delivered. This situation requires the 
shipper to be constantly in touch with 
his eastern representative, and entails 
frequent and lengthy communication 


(Please turn to page 22) 
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@ Engineered for top performance and con- 
structed with skilled precision, the Cook Type 
R Sub-Station Protector is “Right."" Men who 
have bought the Type R Protector, telephone 
engineers and maintenance men who have ex- 
amined them and used them will tell you how 


the R can take quick, rough handling and sub- 





scriber abuse without danger of breakage. They 
will tell you about the Type R and its depend- 


able operation when danger strikes. 


The Type RO, as illustrated, is for outside 
mounting and is equipped with a bracket and 


heavy zinc weather hood. The Type RI (without Te TRAMS-MOUNT SISTEM 


hood) is for inside mounting. The Type R is a part of the Cook Trans-Mount 
System of Protection and Distribution. The 


: , Trans-Mount System is composed of The 
The Type R Sub-Station Protector Mounting Type R Sub-Station Protector, The Type T 


has a higher resistance to breakage from the Main Distributing Frame, the Type S-20 Pole 


: : Cable Terminal, the Type U Utility Sub- 
shocks of severe electrical discharges. They are Station Protector, the To UA-20 spews 


tion equipped with heavy studs for connecting drop to Underground Terminal and the Type IT-20 
ee . and Type TN-20 Interior Cable Terminal 
toll wires and ground. All structural parts, and the Vaults, all using the Type H Protector Unit. 
— heavy hood and bracket of the Type RO are 
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(Continued from page 18) 
by long distance telephone and tele- 
graph. 

“For every $100 thus paid in tele- 
phone tolls, the California shipper is 
assessed a tax of $20, while the Florida 
shipper pays only $11 in tax to call the 
same points, and the Buffalo shipper 
pays only $4.33. The unfairness of this 
method of taxation to the California 
shipper is apparent. .. .” 


*Based upon H. R. 3687, Revenue Bill 1943, 
introduced by Representative Doughton, No- 
vember 18, 1943 


Vv 


SEC Approves United Purchase 
Of Pennsylvania Bell Stock 

The Securities & Exchange Commis- 
sion has approved the application of 
United Utilities, Inc., Abilene, Kan., 
for its acquisition of 7,002 shares of 
$50 par common stock of its subsidiary, 
the United Telephone Co. of Pennsyl- 
vania (TELEPHONY, Jan. 1, p. 17). The 
price was $60 a share, or a total cash 
consideration of $420,120. 

To finance the transaction, United 
Utilities has secured payment on notes 
owned by two subsidiaries. The West- 
ern Petroleum Exploration Co. will ad- 
vance $200,000 and the Central Gas 
Utilities Co. will advance $100,000. The 
remainder will come from cash on hand. 

Complete ownership of the United 
Telephone Co. of Pennsylvania will be 
beneficial to both companies, the SEC 
said. It will permit United Utilities to 
include United Telephone in its consoli- 
dated federal income tax return, thus 
effecting a substantial savings in taxes 
of the latter. The savings amount to 
$101,047 based on the taxable income 
for the year ended September 30, 1943. 

The SEC said that the purchase price 
of $60 a share was arrived at by arm’s- 
length negotiations. 

The earnings of United Utilities 
(parent company) for the 12 months 
ended September 30 were reported to 
be $451,193. A pro forma statement, in- 
cluding the acquisition of the United 
Telephone stock, resulted in net earn- 
ings of $465,318. 

The order in this case was adopted 
December 30 in Philadelphia at a regu- 
lar session of the Securities & Exchange 
Commission. 


Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
January 7: Order issued granting 
special permission to the Illinois Bell 
Telephone Co. to amend its tariff 
F.C.C. No. 4, effective January 20, on 
not less than one day’s notice, to dis- 
continue Fairply, Wis., as a toll center 
applicable to message toll telephone 
service, first reference list, state of 
Illinois. 


January 8: Order issued granting au- 
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Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 25, 26 and 27. 


Texas Telephone Association, 
Baker Hotel, Dallas, March 13 
and 14. 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, March 
16 and 17. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 10 and 


11. 


Nebraska Telephone Association, 
Fontennelle Hotel, Omaha, April 
13 and 14. 


Illinois Telephone Association, 
Edgewater Beach Hotel, Chicago, 
April 18 and 19. 


Spring Executives’ Conference 
of the United States Independent 





COMING TELEPHONE MEETINGS 


~ 


Telephone Association, Edgewater 
Beach Hotel, Chicago, Ill, April 
20 and 21. 


Ohio Independent Telephone 
Association, Deshler-Wallick Hotel, 
Columbus, April 25 and 26. 


Indiana Telephone Association, 
Severin Hotel, Indianapolis, May 
3 and 4. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 10 and Il. 


Pennsylvania Independent Tele- 
phone Association, Berkshire 


Hotel, Reading, May 18 and 19. 


New York State Telephone As- 
sociation, Syracuse Hotel, Syra- 


cuse, May 24 and 25. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 








thority to the Chesapeake & Poto- 
mac Telephone Co. of Baltimore City 
to supplement existing facilities be- 
tween Annapolis and Sandy Point, Md., 
at an estimated cost of $15,500. 

January 13: Case closed and pro- 
ceeding dismissed relative to orders 79 
and 79A regarding newspaper owner- 
ship of radio stations in the light of 
the record in this proceeding and of the 
grave legal and policy questions in- 
volved. 


California Railroad Commission 

December 29: Hearing on first sup- 
plemental application of the Associated 
Telephone Co., Ltd., Santa Monica, 
seeking time extension to March 1, 
1944, to sell land in city of Santa 
Monica. 

January 4: Order issued to the Asso- 
ciated Telephone Co., Ltd., extending 
time to March 1, 1944, to sell land in 
Santa Monica. 

January 4: Hearing on negotiations 
of James J. Dulcich to sell, and Charles 
W. and Dorothy E. Roome to buy, the 
Mariposa Telephone Co. at Mariposa. 


Illinois Commerce Commission 
January 19: Hearing on petition of 
the Illinois Bell Telephone Co. for ex- 
emption from certain provisions of gen- 
eral order 115 of the I.C.C. 


Kansas Corporation Commission 

January 3: Case taken under advise- 
ment regarding application of J. A. 
MacDonald, La Harpe Telephone Co., 
for permission to transfer his franchise 
and to cease operating as a public util- 
ity telephone at La Harpe. 

February 7: Hearing on application 
of Yorktown Mutual Telephone Co. for 
authority to make certain changes in 
rates for telephone service at Ash 
Grove and Denmark. 


Missouri Public Service Commission 
January 14: Joint application filed 


by V. F. Garoutte and Jody R. Schmidt 
for authority of the former to sell and 
the latter to buy the Noel Telephone 
Exchange at Noel. 


January 14: Joint application filed 
by Richard J. Sullins to sell and 
Richard F. Sullins to purchase the 
Martinsburg (Mo.) Telephone  Ex- 
change. 


Nebraska State Railway Commission 

January 25: Hearing on application 
of Elmer J. Chrisp for approval of 
purchase of properties of the Madrid- 
Elsie Telephone Co. and of schedule of 
increased rates. 

January 25: Hearing on application 
of the Skeedee Telephone Co. for in- 
crease of rural rates from $1.50 to 
$1.75, construction of a high voltage 
transmission line for rural electrifica- 
tion purposes compelling substitution 
of metallic for grounded service. 


Oklahoma Corporation Commission 


March 14: Hearing on application of 
Doyle Pope for re-establishment of his 
telephone connection with the exchange 
of the Southwestern States Telephone 
Co. at Noble. 


Wisconsin Public Service Commission 

January 18: Hearing at Eau Claire 
on application of the South Hill and 
Range Line Telephone Co. to abandon 
service as a telephone public utility 
and to dissolve. 

January 18: Hearing at Eau Claire 
regarding application of the South Gil- 
man Telephone Co. for authority to sell 
certain property to the Spring Valley 
Telephone Co. 
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FILMS TEAC 


WO sound motion pictures, now be- 

ing widely used in the stepped-up 
safety education programs in war pro- 
duction and war services, are of in- 
terest to the telephone industry be- 
cause they contain sequences with a 
special appeal to the personnel of the 
industry. Each of these films is a single 
reel in length, with a running time each 
of approximately 11 minutes, supplied 
on 16 mm. film. 


Either of these films may be used 












The films are designed to show all workers the 
importance of practicing protective measures 
when at work. 
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separately or they may be used together 
as companion films. They are: 


“A Safe Day,” of particular interest 
to the telephone industry because of 
the specific pictured material relating 
directly to linemen and shop safety. 

‘‘Factory Safety,’’ which has a 
broader appeal but which is suitable to 
any industry, and with a specific utility 
in the telephone industry’s workshops 
and production plants. 


The primary purpose of these motion 
pictures is to impress the worker with 
the importance of “thinking safety” 
every hour of every day, and for this 
reason, dealing in general safety con- 
duct principles, they fit easily into any 
telephone plant safety program. 

A brief review of the contents is as 
follows: 


“A Safe Day” deals with “thinking 
safety” in the telephone workers’ home, 
on the street, and at work. It shows 
that a good safety record is based, not 
on luck but on constant care. We see 
Bill Jones, an average worker, apply- 
ing his knowledge of good safety prac- 
tices throughout the day—at home, in 
traffic and at work. He encounters 
many hazards but comes through them 


“SAFETY THINKING 
























without injury or without causing any 
fellow-worker to suffer injury. 

“Factory Safety,” supplements this 
by taking the audiences into the work- 
shop where it is shown that the em- 
ployer of today does everything in his 
power to prevent accidents, and that it 
is up to the worker to cooperate in mak- 
ing the safety program effectual. The 
vital importance of following employ- 
er’s safety regulations is dramatically 
stressed both in visualization and in the 
accompanying sound. 









A major precaution—handling wire and cable 
safely—is prominently featured in ''A Safe Day."’ 
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The usual procedure in the telephone 
industry is to project these films to 
employes in groups, as a rule during 
the noon-hour or at other periods when 
time permits. To round out the “show” 
and get the best possible results, em- 
ployers secure one or two reels of 
straight entertainment films from local 
educational film exchanges. The pur- 
pose here is to attract more workers 
where the attendance is voluntary. 

Over 100 large industrial organiza- 
tions contributed to the material filmed 
in these motion pictures and this tends 
to make their appeal so broad that they 
easily dovetail with any safety educa- 
tion program a company may have in 
the field or in the workshop. In many 


instances each of the pictures is made 
the basis of a single meeting instead 
of being used together. It is believed 
that in this way the lessons they teach 
are more likely to register. 


Signal Production in Canada 
Ranks Near Top 

In 1942, Canada produced communi- 
cations and signal equipment valued 
at more than $100,000,000. The 1943 
production of similar instruments by 
our northern neighbor will have reached 
a total of $250,000,000, according to re- 
liable sources. This means that these 
materials of war, including many de- 
vices associated with wartime teleph- 
ony, account for sixth position in the 
Canadian war output dollar value. 


Vv 


Canadian Bell Executive 
To Join Hospital Force 

W. J. BENNETT, general safety super- 
visor of the Bell Telephone Co. of 
Canada at Montreal, has moved to Ot- 
tawa to accept appointment as director 
of ambulance and commandery commis- 


sioner in Canada of the Venerable 


Order of the Hospital of Sa 


t John 
of Jerusalem. He will direct first aid 
activities throughout the Dominion, He 
has recently been feted at a number of 
telephone employe gatherings jy honor 
of his elevation to these new and im. 


portant duties. His headquariers are 


now at St. John House in the 


inadian 
capital. 
Vv 
Receives British Medal 
ARCHIE STANLEY, Dover, England 
(better known to the troops overseas 
as “Hellfire Corner”), whose job has 


been the night supervision of operators 
in the telephone exchange of that much- 
bombed and battered town, lirectly 
across the English channel from the 
Nazi gun emplacements at Calais jn 
Occupied France, recently became the 
proud recipient of the British Empire 
Medal from King George VI. 


Jelophone Difficultios 







ABOVE: Restoring 

service sd diggin 

open wire line out o 
snow. 


BELOW: Digging out aerial 
cable for splicing operations. 





ABOVE: vey ty out 


aerial cable for splic- 
ing operation 


The above photographs showing deep snows encountered in connection with telephone construc- 
tion and maintenance in Canada, were sent to Col. Foster L. Stanley of the Plant Engineer- 


ing Agency, Office of the Chief Signal Officer, Philadelphia, by T. W. Eadie of the Bell Tele- 


phone Co. of Canada. 
poles, they 
restore service. 


Even though the open wire leads were supported on 25- and 30-foot 
were covered by 


snow in spots which had to be removed to clear the wires and 


Aerial cable suspended on 25-foot poles was also covered by snow and had to 


be dug out so that splicing operations could be completed. 
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E. W. Clausen, Bell 
Solicitor, Dies 

Erwin W. Clausen, general solicitor 
of the Southwestern Bell Telephone Co., 
died January 13 at Jewish Hospital in 
St. Louis, Mo., after an illness of sev- 
eral days. He was 54 years old. 





E. W. CLAUSEN 


Mr. Clausen’s legal career with the 
telephone company began in 1921 fol- 
lowing a year’s service as assistant at- 
torney general of the state of Kansas. 
He was born in Carrollton, Mo., gradu- 
ated in 1910 from the University of 
Missouri, and moved to Atchison, Kan., 
to enter the practice of law. For four 


years he served as city attorney of 
Atchison. He was married there in 
1917. 


In his work with the telephone com- 
pany, Mr. Clausen appeared before 
state commissions and courts through- 
out the Southwest, as well as the Fed- 
eral Communications Commission and 
the United States Supreme Court. He 
was widely known in the legal circles 
of most southwestern states, and in 
1933 was a member of a commission of 
11 judges and lawyers appointed by 
the Missouri Supreme Court to draft 
a new code for the regulation of the 
practice of law. 

During the first World War, Mr. 
Clausen served in naval aviation, a 
part of the time as an instructor in 
the mathematics of aerial navigation 
at the Massachusetts Institute of Tech- 
nology. 

He is survived by his widow, Mrs. 
Helen Hackney Clausen, one daughter, 
Mrs. Waldo MacLain Johnson, and a 
sister, Miss Adalie Clausen of Atchison, 
Kan. 
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Build and Rebuild Rural Lines with 
@rapo High-Tensile Line Wire 


To meet growing needs, rural telephone service must be expanded and rehabili- 
tated after the war. New lines must be built to serve added customers; old lines 
must be rebuilt or replaced to maintain efficient service. Forward-looking tele- 
phone companies all over the country are laying plans to make rural line con- 
struction their No. | post-war project. 


This program of expansion and replacement will be made practicable and eco- 
nomical by Crapo HTL-85 and Crapo HTL-135 High-Tensile Line Wires. These 
high-strength steel wires, with their superior transmission qualities, provide 
for longer spans and fewer pole structures, save material and labor. Their rugged 
ability to withstand heavy ice and wind loads minimizes the possibility of service 
interruptions, reduces emergency maintenance. 


Crapo HTL-85 has 60% greater tensile strength than standard 
B.B. wire; permits spans of 225 feet in heavy loading to 375 
feet in light loading areas; provides an added margin of safety 
when used on present pole structures. Crapo HTL-I35, 
ADOC with two and one half times the strength of B.B, makes 









ee HTL= 135 possible extra long spans of 350 feet in heavy loading, 
201 and 202 Sa 500 feet in light loading districts. 


Lay plans now to take full advantage of these 
high-strength wires in your post-war building pro- 
gram! Contact the nearest distributor of Crapo 
Galvanized Telephone Wire and Strand or write 


direct for further information! 


INDIANA STEEL & WIRE COMPANY .... Muncie, Indiana 
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U. S. and Britain Exchange 
War Plant Workers 

A plan to exchange war plant work- 
ers between the United States and 
Britain was inaugurated in October 
with the departure of four U. S. war 
workers for a month’s visit to British 
factories and U. S. Army installations 
in the British Isles, Elmer Davis, di- 
rector of the Office of War Information, 
announced recently. The Office of War 
Information and the British Ministry 
of Information are jointly sponsoring 
the project. 

The workers selected are represent- 
ing the war workers in their own fac- 
tories, and are not official representa- 
tives of their international unions, al- 
though both the AFL and CIO have 
assisted OWI in selecting the plants 
involved, Mr. Davis pointed out. 

The OWI is paying transportation 
and expenses for the U. S. war work- 
ers and making arrangements for pass- 
ports and transportation. The manage- 
ments of their plants have agreed to 
give them leave for this special war 
service, Mr. Davis said. Their wages 
are being paid by their own local unions 
during the trip. 

The U. S. workers in England will 
be called on to speak to assemblies of 
war plant workers about the life and 
work of the people in their home shops 
and communities, and to answer ques- 
tions about their daily experiences. 
They will also take part in activities 
and group life in the British war 
plant communities where they visit. 


VV 


Telephone Companies to 
Aid 4th Bond Drive 

Employes and management of the 
telephone companies in Illinois have 


reached an agreement to work together 
in doing their part in the fourth war 


bond drive which began January 18. 

At a recent meeting in Springfield 
of representatives of telephone unions 
from 30 different cities, general plans 
were laid for the campaign. 

In addition to the members of the 
unions, the companies sent representa- 
tives. The discussion was on the man- 
ner of cooperating with the sales forces 
of the drive and between the compa- 
nies and their employes. 


vv 


Voice-Powered Telephone 
Praised by Officer 

A sound-powered telephone operated 
without cumbersome batteries proved 
one of the most useful pieces of equip- 
ment on Guadalcanal, the War Depart- 
ment has been informed by Lt. Col. 
R. B. H. Rockwell, Signal Corps, back 
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Sound-powered telephone. 


from the South Pacific island where he 
served as a division signal officer. 

Power in the telephone is generated 
by the human voice. It is capable of 
carrying its message as far as 10 miles 
under favorable conditions and has a 
range of five miles under almost any 
circumstances. Commercially developed, 
the sound-powered telephone has been 
adapted to war communications by the 
Signal Corps. 

The equipment was found particular- 
ly advantageous on Guadalcanal be- 
cause of the lack of batteries, which 
have been found susceptible to deterio- 
ration from the humidity and dampness 
of the South Pacific. In addition, it is 
considerably smaller, more compact and 
more durable than battery-powered tel- 
ephones. In size and appearance it is 
similar to the handset in use in Amer- 
ican homes. Signaling is accomplished 
merely by whistling into the transmit- 
ter. 

Colonel Rockwell explained that the 
orally-powered telephone equipment was 
installed on Guadaleanal for fire con- 
trol of infantry mortars and within 
infantry companies, since at night all 
men were instructed to remain in their 
fox holes. Orders had been issued that 
anyone moving about after dark was 
to be fired on. 

Referring to the part played by the 
Signal Corps on the South Pacific 
island, Colonel Rockwell said: “Our 
experience on Guadalcanal demonstrated 
that signal communications troops must 
be at least as well seasoned as combat 
troops, since the installation, operation 
and maintenance of communications 
goes on continuously.” 


Laying wire on Guadalcanal was de- 





scribed by Colonel Rockwell as “ 


i Man- 
size job in itself without considering 


Japanese snipers who, at times, would 
harass our linemen. 
Ways operated in teams, armed with 
rifles or sub-machine guns to 
themselves. 


Our linemen al- 
rotect 


“For the most part,” he continued, 
“they were forced to work in the day- 
time. It was almost impossible to iden- 
tify and follow wire circuits at night. 
No lights were permitted. In the front 
lines—which were not like our usual 
conception of front lines, but fox holes 
dug several yards apart along the front 
—anything that moved at night was al- 
most sure to be fired on by friend and 
foe alike.” 


Vv 


World-Telephone, Newspaper 
Formed in Indiana 

The assets of the Bloomington (Ind.) 
Evening World and the Bloomington 
Telephone have been combined and the 
publication will now be known as the 
World-Telephone. 

The World was established in 1892 
by John W. and Oscar H. Cravens, as 
a semi-weekly. They later purchased 
the Courier from Henry J. Feltus and 
published the combined World-Courier 
at times both in the morning and eve- 
ning field and then as a weekly. 

Oscar Cravens purchased his brother's 
interest and operated the paper until 
November 16, 1926, when it was sold to 
George W. Purcell, now Bloomington 
postmaster, who was principal stock- 
holder in the World until its sale re- 
cently. 

The Telephone was established as a 
weekly in 1877 by the late Walter S. 
Bradfute. In 1892 a daily was added 
and some years later the weekly was 
suspended. Since the death of his fathen 
in 1929, Blaine W. Bradfute, Sr. had 
been publisher and editor. 


Vv 


Wins Safety Trophy Award 
In Syracuse (N. Y.) Contest 
Drivers of the New York Telephone 
Co. won the Syracuse (N. Y.) Herald- 
Journal Trophy Award for November 
in the 18th annual Inter-Fleet Drivers 
Safety Contest co-sponsored by the 
safety division of the chamber of 
commerce and the Herald- 
Journal. 


Syracuse 


The November accident rate estab- 
lished by drivers in the contest was 
the lowest in the last four years. There 
were only 12 reported collisions in 
836,301 miles of operation and not 4 
single personal injury resulted. 

The accident rate per 100,000 miles 
of operation was 1.43, as compared with 
1.84 in 1942. 
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INDEX READY SOON 

TELEPHONY’s Index to Vol- 
ume 125, covering the volume 
completed at the end of the year 
from July 3 to December 25, 
1943. is tentatively scheduled for 
publication in the January 29 
issue of TELEPHONY.  After- 
wards, the four-page index will 
be run off as a reprint and 
mailed to telephone companies, 
libraries, etc. which keep com- 
plete copies of the magazine for 


binding. 
—_ 


Pennsylvania Bell Employe 
Gets 250,000th War Bond 

J. Frank Cox, vice president and 
general manager of the Bell Telephone 
Co. of Pennsylvania, recently pre- 
sented the 250,000th War Bond pur- 
chased by a company employe to Miss 
Irene C. Hepp at a brief ceremony in 
the USO-Variety Club Canteen, Pitts- 
burgh. 











Miss Hepp is a public telephone at- 
tendant stationed at the canteen to aid 
service men in making calls. She has 
three brothers in service. 

Mr. Cox revealed that nearly 95 per 
cent of all Bell employes in Pennsyl- 
vania are buying bonds through the 
payroll deduction plan. The maturity 
value of the bonds thus purchased to- 


tals $7,291,275 — enough money to 
purchase-109 pursuit planes. 
s 


Illinois Manager Transferred 

W. E. LASHBROOK, for many years 
manager of the Farmer City telephone 
exchange of the Illinois Central Tele- 
phone Co., of Clinton, has been trans- 
ferred to Carlinville where he will serve 
as foreman over construction in that 
vicinity. RAY Horn, Clinton, has been 
assigned to replace Mr. Lashbrook at 
the Farmer City exchange. 


Vv 


Buys Georgia Exchange 

NORMAN SALTER, of Hinesville, Ga., 
recently purchased the Midville Tele- 
phone Exchange from Mrs. J. O. PEr- 
SONS, of Dublin. Mr. Salter will move 
the location of the exchange and oper- 
ate the board himself. 


Vv 


New Company Files Charter 

The Pan-American Telephone & Tele- 
graph Co., a holding company with a 
capital investment of $10,000, recently 
filed a charter with the corporation de- 
partment of the Delaware secretary of 
state’s office. 
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TYPE 15 
SUBSTATION 
PROTECTOR 





TYPE 40 
PROTECTED CABLE 
TERMINALS 





SUBSTATION 
PROTECTOR 





TYPE 35 
PROTECTED CABLE 
TERMINALS 


Here are four examples of outstanding 
protection from the Automatic Electric 
line. Designed especially for long-life, 
maximum safety and easy installation, 
and all equipped with the Type 2105 
automatic-resetting Discharge Blocks, 
they offer the positive protection that 
your lines and equipment must have 
during wartime. 


TYPE 15 Substation Protector: De- 
signed for outdoor use. Completely 
weatherproof; shipped assembled in 
single unit, ready to put up. Has simpli- 
fied four-point mounting bracket with 
easily accessible screw holes. A sturdy, 
long-lasting protector. 


TYPE 40 Protected Cable Terminal: 
A compact, small capacity (3, 5, 7 
pair) cable terminal with detachable 
mounting bracket. Reversible cover per- 
mits lead-in of cable from top or bot- 
tom. Installation is a simple, one-man 
job because of the unique design. 


TYPE 20 Substation Protector: Has 
extra-heavy porcelain base, greater ef- 
fective dielectric strength, 34-inch air- 
gap between the cover and all terminal 
points. Adapted to standardized use 
either indoors or outdoors. 


TYPE 35 Protected Cable Terminal: 
For 11, 16 and 26 pair cable. An extra 
sturdy terminal — highly resistant to 
weather — for maximum protection over 
a long lifetime. 


Further details on these and other 
Automatic Electric equipment are given 
in Catalog 4068-A. Write for it today. 


AUTOMATIC y ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








In the Nation's 
Capital 


(Continued from page 10) 





panies, when asked to justify expendi- 
tures and investments, are like a ter- 
rified housewife being cross-examined 
by a parsimonious husband. They know 
they have spent the money wisely and 
savingly, using their best judgment, 
and they know they have spent it all. 
But they are often unable to put down 
in black and white the precise story 
that will meet the rigid requirements 
of regulatory supervision. As a result 
they have often given up any attempt 
to get rate relief and in this difficult 
era of rising prices they find them- 
selves in trouble. 

The situation calls for a helping hand 
by the industry as a whole. The na- 
tional and state associations could do 
a good job here in formulating plans 
and procedures for just such little com- 
panies which are being pushed around 
by a series of circumstances with which 
they cannot cope, individually. This 
writer was surprised to learn that the 
United States Independent Telephone 
Association does not have a _ rate 
committee. The Edison Electric Insti- 
tute has a rate committee. The Ameri- 
can Gas Association has a rate com- 
mittee. The National Association of 
Railroad and Utilities Commissioners 
has a rate committee. But the USITA 
does not have a rate committee and 
never has had one. 

However, the name of a committee 
is not of itself important. But some- 
where there should be a central focal 
point for figuring out ways and means 
to assist the weaker members of the 
industry to get their just deserts. There 
is a limit, of course, to what a national 
association can do, because forms and 
procedures vary in different states. But 
here is where the state associations 
could well enter the picture. 

If the national board could work out 
a general program in broad terms to 
show the little companies how to collect 
their evidence, what to collect, and in 
what form to collect it, the state asso- 
ciation could take the ball from there 
and reduce it to standardized forms 
and even, if the circumstances war- 
ranted, pool expenses for legal 
expert assistance. 

The decision in the Hope Natural 
Gas case makes it clear that the state 
public utility commissions and the fed- 
eral regulatory commissions are clothed 
with a new dignity. Their work, deal- 
ing as it did with such essential public 
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and 


service industries, was always of great 
consequence. Now they have been given 
responsibilties which, in their own 
sphere, are second to none in our en- 
tire politico-economic hierarchy. This 
means that the training and appoint- 
ment (or election) of these commissions 
and the reporting and analyzing of 
their decisions and procedures are mat- 
ters of paramount public importance. 
The commissions are now truly the 
masters of public regulation, and, on 
the basis of past performance, we can 
fairly hope that they will prove equal 
to the task. 

The angle for the utility industries 
tc take from the Hope Natural Gas 
decision is that of appealing to the 
good sportsmanship and fairness of the 
state commissions. State commissions 
2re the real bosses now. As a predomi- 
nantly just and fair group of men, they 
ere willing to consider any evidence of 


inequity. It is the responsibility of the 
industry to see that facilities for de- 
veloping such evidence are made avail. 
able to the members of the industry, 


Too often in the past the larger utijj. 
ties have prepared their rate cases with 


an eye to the courts rather than the 
commissions. They were often looking 
over the commission’s heads to the ju- 
dicial bench, even while they were ep. 
gaged in proceedings before the com. 
mission. Needless to say, the commis. 
sions did not respond favorably to such 
a condescending attitude. The smaller 
companies on the other hand have often 
prepared their case in a sloppy fashion 


because their resources were such that 
they could do no better. 
But one good strong rate case in a 


state can be like an anchor. If one 


small company makes a showing the 
commissions will naturally be disposed 
to grant similar relief to a neighboring 


ka 
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“But Doc. | came to install the telephone!” 


“IN LINE” # 


War Effort 





Reproduction of another poster in the war series designed and issued by the Associated Telephone 


Co., Ltd., for use throughout its exchanges. 





Other posters have been published in TELEPHONY. 
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company if similar circumstances can 
he show! And so the thing can gather 
momentun like a rolling snowball. Win- 
ning the first case is the important 
at is the job that the indus- 


point. 7 : : 
try as a whole must look to if it would 
acquit itself of its responsibility to its 


smaller members. The idea can be 
summed up in the old axiom, “No chain 
is stronger than its weakest link.” 

* +. 7” 

P.S. The communications division of 
the Office of War Utilities of the WPB 
s busy revising Limitation Order U-2. 
The final draft will be available in 
about a week from this writing. De- 
tails of the new draft are not yet re- 
leased but it can be said that the 
changes will have the effect of relax- 
ing some of the strict limitations of 
U-2 as it now prevails. The copper 
situation is getting a little easier and 
the new U-2 will attempt to relax the 
restrictions in an orderly manner. 


Vv 


Densmore Communications 
Officer In Italy 

Lt. Col. L. D. Densmore, well- 
known Independent telephone man 
and former general commercial man- 
ager for Central Electric & Telephone 
Co., Sioux Falls, S. D., is now in Italy 
as Chief Staff Officer for Capt. Ellery 
W. Stone, USNR, Director of Commu- 
nications for the Allied Control Com- 
mission. Captain Stone was formerly 
president of Postal Telegraph Co. 

Colonel Densmore, who entered the 
Signal Corps at the beginning of the 
war, later transferred to the Military 
Government Service of the Army. 
Before this present assignment he 
went to Sicily with a U. S. infantry 
division and after the fall of Messina 
was in charge of communications and 
utilities for the Allied Military Gov- 
ernment in Sicily. 


Vv 


Major Buttolph Receives 
Purple Heart and Silver Star 
Maj. L. D. Buttolph, former man- 
ager of the West Iowa Telephone Ex- 
change at Anita, Ia., who has been 
overseas since May, 1942, was wounded 
in action in Italy on December 14, ac- 
cording to word received from the 
War Department by his wife. Major 
Buttolph was awarded the Purple 
Heart for injuries during the Tunisian 
campaign and also the Silver Star for 
gallantry in action in May at Tunisia. 
Mrs. Buttolph has received a note 


from her husband written December | 


19—five days after he was wounded— 
saying that he was in a hospital and 


that he had a shell fragment in one | 


leg. 
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And “AMERICAN” Is Proud That “AMERICAN” Bomb 
Platform Bodies Are Helping Load The Bombs Quickly 


In war and in peace speed and efficiency in the handling and transportation 
of heavy material is mighty important ® ‘‘American’’ Bomb Platform Bodies 
like that shown above, specially designed and constructed for the U. S. 
Ordnance Department are in use today on many airfields, facilitating the 
transportation and loading of bombs on to 
our bombers @ For many years “American” 
Equipment has been serving Utilities by 
helping to increase the speed and efficiency 














of the line construction and maintenance Some Reason 
crews ©@ Of course, the first and primary Why “ m J 
job for all of us today is the winning of the A Cricans 
war. While “American” is devoting itself re TOPS: — 


today to production for Uncle Sam, still we 
are planning for Victory Day and the post Quality c *s 

war needs @ Immediately after peace we © Comfort “onstruction 
will be able to deliver, as fast as we can get 

chassis, equipment like that produced just 
before hostilities and we are also planning 
for many new developments. 





THE COACH & BODY CO. 


PUBLIC UTILITIES EQUIPMENT FOR MOTOR VEHICLES 





Small Exchange 
Circuit Analysis 


(Continued from page 12) 





hand generator upon the completion of 
a conversation to indicaté to the oper- 
ator that they are ready to be discon- 


ator of the telephone of the subscriber 
originating the call operates the an- 
swering clearing-out drop. The gen- 
erator in the called telephone will like- 
wise operate the calling clearing-out 
drop. 

No other means of supervision is 
provided other than for the operator 
to close her listening key, connecting 
her set directly in on the circuit. This 
action, of course, would be apparent to 
parties using the line as room noise 





would be noticeable and affect trang. 
mission. We shall learn later in this 
series how the more complicated ¢eoyq 
circuits, designed for use on busy 
switchboards, are provided with a mon. 
itoring winding in the induction ¢ojj 
so that the operator may monitor oy 
supervise a call without causing dis. 
turbance on the circuit. This monitor. 
ing feature is not ordinarily co: sidered 
necessary on a simple magneto cireuit 
of the type analyzed in this chapter, 















































nected. Current from the hand gener- picked up by the operator’s transmitter (To be continued) 
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Long Distance Surgery 
Aid Saves Man's Life 

Al Harris of N. W. Ayer & Son, a 
Philadelphia (Pa.) advertising agency, 
lay near death on an operating table 
in Montreal, Canada. Critically hurt in 
an auto-truck accident, he had 
tained severe head 
in pressure on the 


sus- 
injuries, resulting 

brain, relates a 
story in the New Jersey Bell magazine. 
Five leading brain specialists looked at 
the X-rays and went into action, but 


first attempts to relieve the pressure 


failed. 
Then someone suggested that they 
consult with a surgeon in _ Boston, 


Mass., who had had much experience 
with the special problems involved. A 
long distance telephone call 
that the Boston Pine- 
hurst, N. C. Another call reached him 
immediately, and the life-or-death tel- 
ephone conference was on. 


revealed 
doctor was in 


The five Canadian doctors, each sta- 
tioned at a telephone, gave the Amer- 
ican surgeon a detailed description of 
the man’s injuries. This took 35 min- 
For the next 10 or 15 minutes, 
the doctor in Pinehurst reviewed the 
case to be sure he understood every- 
thing, and then suggested ways to re- 
lieve the brain pressure. 


The 


utes. 


Canadian specialists rolled up 
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their sleeves and went back to work. 
Two more operations were performed, 
with success. 

“Thanks to all concerned, including 
better brain 
condition than ever before,” says Mr. 
Harris. 


the telephone, I am in 


Vv 


Had Some News He 
Should Have Heard 

When Mrs. Leslie Howard, Minneapo- 
lis, Minn., telephoned her husband, who 
is police switchboard operator, he cut 


her off with: 


“Sorry, dear, but I am busy. Call 
later.” 
When after several attempts she 


found him free to listen, she told him: 





WHEN INITIATIVE DIES 

Men of action run and rule the 
world. Everything in life and na- 
ture must move, progress, and 
grow. The minds of men of feeble 
purpose are graveyards of good 
intentions. When initiative dies, 
the spiritual heart ceases to beat. 
— Reprinted from THE SUN 
DIAL, published by the Penin- 
siular Telephone Co., Tampa, Fla. 











‘*Les, our home at Coon Lake is o1 


c 


fire.” 


Neighbors rescued four pedigreed 
dogs and some household goods, but the 


cottage was badly damaged. 
VV 


Operators Make Quilts 
For Army Hospital 

Telephone operators at Charlotte, 
N. C., recently made a number of 
quilts for use at the station hospital 
of Camp Mackall. 


The quilts presented to the 
hospital by Paul R. Caldwell, assistant 


were 


district traffic manager for the South- 
ern Bel] Telephone & Telegraph Co. 


Vv 


Chicage Opens Telephone Center 


Johnny Doughboy stationed in Chi- 
cago, Ill., may feel really luxurious as 
he calls mother, dad, or sweetheart 
through the Service Men’s Telephone 
Center in the former Auditorium Ho- 
tel. Inured to 
thing from food to orders at camp, he 
appreciates the special 
incident to the operation of the center. 
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long waits for every- 


conveniences 
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ecial Attended Service 
inaugurated at Army Hospital 

Telephone service, provided jointly 
py the Southern Bell Telephone & Tel- 
egraph Co. and the Army, for patients 


at Moore General Hospital, Asheville, 
x. C., was opened formally January 3. 
Under he new setup, a public tele- 
phone center with five telephone 
hooths-—one a special booth for wheel 
chair patients—and special portable 
telephone service for bed patients was 


placed in operation. 

“Atte nded Service” is 
yailable during tele- 
phone ittendants are on duty at the 
switchboard and is subject to hospital 
regulations as to times when calls may 
special 
patients also 
contains equipment to serve the hard- 


Telephone 


periods when 


received. The 
chair 


be placed or 


booth for wheel 


of-hearing, and a headset with trans- 
mitter for special orthopedic patients. 

The building, especially constructed 
by the Army for the purpose of assist- 
ing patients in making their calls, is 
near the Signal building on 
the post and has been equipped with 
booths and switchboard facilities for 
telephone attendants who will be on 


located 


duty from 9 a.m. to 10 p.m. daily. 


Vv 


Apartment Owner Caught 
In Gambling Search 

A new type of telephone “hideaway” 
or gamblers—23 apparently legitimate 
scattered throughout an 
apartment house in Chicago—has been 


+ 
telephones 


uncovered by the state attorney’s in- 
vestigators for the grand jury investi- 
gating syndicate gambling, it has been 
learned. The proprietor of the apart- 
ment house, whose identity was not re- 
vealed, has been summoned by the jury 
to name the gambler who paid him $75 
a month for permission to install the 
telephones. The telephones were dis- 
tributed in the various apartments and 
used by the regular tenants, but the 
gambler retained the right to use them 
each afternoon during horse-race time 
whenever the “heat” made it impossible 
to do business openly in the various 
handbooks he maintained. 


Vv 


Telephone Firm Incorporates 
Articles of incorporation listing capi- 
tal stock of $25,000 for the Battle Creek 
Telephone Co., Wentworth, S. D., suc- 
cessor to the Battle Creek Farmers 
Telephone Co., were filed recently. Di- 


rectors were given as M. O. Dahl, 
Nunda; N. W. Tobin, Wentworth; 
Frank Peetheram, Rutland; Walter 


Abraham, Wentworth; Will Nicholson, 
Rutland; Adolph Bortnem, Nunda, and 
William Potas, Chester. 
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FOR 


SERVICE 


WITH 


Gray Paystations 


Because of the unusual condi- 
tions affecting all of us there are 
tremendous demands on tele- 


phone companies in nearly 
every part of the country. Sud- 
den shifts in population . . . fac- 
tories springing up in formerly 
agricultural districts whole 


new cities and towns mush- 
rooming. All these things play 


their part. 


Where demands for individual 
telephones cannot be met, pay- 
stations to serve groups may be 
the answer. And sudden, heavy 
increases in population — tran- 
sient or permanent—mean new 
stores, new restaurants and 
other business places which call 


for paystations. 


Here are the opportunities for 
you to serve many people—and 
at the 
country — by establishing pay- 
service for 


same time serve the 


station telephone 
people who might otherwise be 
wholly or partly denied. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 


1033 WEST VAN BUREN STREET * 





CHICAGO 7, ILLINOIS 
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CLAMPS 


FOR GROUND 
CONNECTIONS 


Reliable Clamps include a com- 
plete range of sizes and styles 
for all telephone, radio and 
signal circuit station grounds. 
These clamps are fully described 
in Reliable Telephone Special- 
ties Bulletin. Request your copy. 


Ground Rod 

Clamps for 1/2", 

5," or %"' steel 

or copperweld 
rods 








Kling Klamp for 
copper or iron 
ground wires. 


° @ fae a 


Station Ground Clamps are ad- 
justable for grounding to water 
pipe. 


"RELIABLE" 
IDENTIFIES THE QUALITY 


LECTR COMPANY 


OVER 35 YEARS SERVICE TO THE UTILITIES 
‘ ARR AVENUE HICAG LIN ; 


a (oes 








number ) 
charge?’ 


’ 


(5\ “Key pulsing” is a 


to establish connection. 





Answers to Traffic Questions on Page 15 
(1) No, except perhaps in the case of an emergency call, when every 
effort should be made to complete the call, regardless of the regular pro- 
cedure prescribed for handling calls. 


(2) Yes. Say, for example, “(called number) is a toll station and is 
DA.” 

(3) Yes, if she has been authorized to do so. 

(4) Yes, provided the rate from the calling telephone to the third sta- 
tion is 35 cents, or less. In transferring the charge, pass the call as a 
“collect” call. When the third station is reached, say, for example, “Mr, 


(calling party) is calling (called place) from (calling place, calling 
and wishes you to pay for the call. 
If the charge is accepted, enter “ok” following the number in 
the calling telephone number space. 

switchboard 
instead of a dial to set in operation the dial system apparatus required 
The operator makes her own selection of the 
trunk in contrast to key indicator, where the trunk is selected by the 
equipment and indicated to the operator when she operates an office key, 


= 


Will you accept the 


arrangement using a keyset 








Telephone Wires Now Gleam 
Over Deserts of Old World 

Stretching 3,765 
cluding the Western Sinai and Syrian 
deserts, the lines of a modern military 
network link the 
city of Asia 
Tunis in 


across miles, in- 


now an- 


with 


telephone 
Saghdad in 
Africa. 


cient 
northwest 


This was one of the toughest tele- 
phone construction ever at- 
tempted, engineers say. It was built 
by the British Royal Corps of Signals, 
which corresponds to our own Signal 
Corps. 


jobs 


Along the main route, 120,000 
poles were set in terrain ranging from 
solid rock to running sand. The proj- 
ect 15,000 miles of wire 
weighing 1,500 tons and half a million 
insulators. 


required 


Middle East 
the system includes 
exchanges and_ several 
and more than a score 
of amplifying stations along the route. 


VV 
Donates $300 for Toll Calls 


“Bundles for America” has become a 
trustee of $300, a gift of the Chicago 
Toll Local of the Illinois Telephone 
Union, to be used by patients in the 
hospitals at Great Lakes Naval Train- 
ing Station, Fort Sheridan and Gar- 
diner General Hospital (formerly the 
Chicago Feach Hotel) for long dis- 
tance calls. Mrs. Mary Benson of the 
union presented the fund, accumulated 
from proceeds of a benefit dance and 
individual donations. Members of the 
union expect to place the calls, which 
they have financed, for the hospitalized 
servicemen. 


Known as the 
phone Network, 
three main 


Tele- 


smaller ones, 


Chosen “Man of the Year" 
By Local Newspaper 

“The Man of the Year” of Clark 
county, Wisconsin, for 1943, selected by 
the local 
Lt. Col. 
liam L. 


newspaper of Neillsville, is 
Herbert M. Smith, son of Wil- 
Smith, general manager of the 
State Telephone & Telegraph 
Neillsville. Smith was 
the representative of all 
those who have left the county to enter 
the armed forces and is felt to be the 
composite of 2,000 people wh« 
represent the citizens of Clark county 
in the fighting services of World War 
i. 


Colonel 


Badger 
Co. of 
chosen as 


Colonel 


some 


Smith has been awarded the 
and the 
Purple Heart for leadership and hero- 
ism at the Battle of the 
Buna, New Guinea. He 
tary service in 1940. 


Distinguished Service Cross 


Beaches at 
entered mili- 


Prior to his induction, Colonel Smith 


was secretary-treasurer of the Badger 
State company. He started out as 
toubleshooter and later became a di- 
rector of the company. 
VV 
BOOK REVIEW 
THE HUMAN ELEMENT IN SUPER- 
VISION and THE TECHNICAL ELEMENT 


IN SUPERVISION, By Harry C. Walker, 
Ph.D., plant training supervisor, South- 
ern Bell Telephone & Telegraph Co. Mr. 


Walker has written two other books, 
entitled “Oral Expression in Super- 
vision” and “The Functional Element 


in Supervision.” These four books com- 
prise a series especially valuable for 
the foreman or supervisor whose job it 
is to train others. 

Mr. Walker states that it has been 
recognized in conferences held during 
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the past five years that the foreman’s 
duties and responsibilities are related 
noth to the human and technical ele- 
ments of his job. Hence, his latest book 
on the “technical element” is an at- 
tempt t record in some orderly fashion 
some of the principles which will help 
the foreman to relate himself to the 
technical phases of his job. 

His experience and success in super- 
visory work well qualify Mr. Walker to 
write on the subjects discussed in his 
four books. While his work has dealt 
with conference courses and supervisory 
work of large groups of men, the prin- 
ciples and information presented on 
human nature and the methods for 
teaching telephone work will apply to 
any telephone company, large or small. 

The book on “The Human Element 
in Supervision” occupies 123 pages, 
with blank pages in the back for per- 
sonal notes by the instructor or user. 
The price is 85 cents per copy. There 
are 11 chapters, with sub-titles as fol- 
lows: Chapter I, The Social Nature 
f Supervision; II, An Understanding 
of Human Feelings; III, An Under- 
standing of Human Behavior; IV, An 
Understanding of Social Groupings; V, 
An Understanding of Antecedents; VI, 
An Understanding of Self as a Social 
Factor; VII, The Establishment of Re- 
lationships; VIII, The Technique of 
Looking and Listening Intelligently; 
IX, Determination of Causes and Their 
elation to the Job; X, Prevention of 
Human Problems, and XI, Foreman 
Conference Plans. 

The purpose of the book is to help 
the foreman and supervisor with the 
problems of human thought and action 
that constitute the vast majority of his 
responsibilities and which cause him 
the most worry by a simple direct anal- 
ysis, with some suggestions for a plan 
for exchanging experiences with others 
who have similar problems. 

The book on “The Technical Element 
f Supervision” sells for 90 cents each 
and has a total of 130 pages, with 12 
chapters discussing the following sub- 
ects: Chapter I, Technical Element of 
the Foreman’s Job; II, The Foreman 
and Production; III, Supervision of 
Tools and Equipment; IV, Methods; V, 
Objectives and Standards; VI, Job 
Planning and Layouts; VII, Safety 
Planning; VIII, Training on the Job; 
IX, The New Foreman and His Prob- 
lems; X, A Graphic Analysis of the 
Foreman’s Job; XI, Check List for a 
Good Job; XII, Foreman Conference 
Plans. 


Orders for any of the books men- 
tioned may be sent directly to the pub- 
lishers, Cullom & Ghertner Co., 309 
Fifth Ave. N., Nashville 3, Tenn., and 
mention made of this book review in 
TELEPHONY. 
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T. J. MOSS TIE COMPANY 


(FOUNDED 1879) 
ST. LOUIS 2, MISSOURI 





“The Stamp of Character" 


POLES 


Finest Quality 


CREOSOTED 
SOUTHERN YELLOW PINE 


Produced, Seasoned and Treated Under Careful 
Supervision of People That Have Pioneered in 
the Selection and Treatment of Forest Products. 





As distributors, we recommend them. 


Distributed By: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, N. Y., U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 











Announcing...A NEW SERIES OF BOOKS 


on Foremenship and Supervision 
by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


In these four books Dr. Walker gives us the fruit of a quarter century of 
experience as a craftsman, foreman, engineer, supervisor, conference leader 
and teacher in industry. Written in simple, straightforward English, they have 
been recognized as outstanding manuals for training foremen and supervisors. 


ORAL EXPRESSION IN SUPERVISION is designed to aid the foreman in 
making talks to his men, leading conferences, teaching industrial subjects 
and holding interviews. Unencumbered with the objectives of ordinary public 
speaking courses, this book has determined the foreman’s needs and meets 
them. 

75c EACH UP TO 10 COPIES POSTPAID 


THE FUNCTIONAL ELEMENT IN SUPERVISION is a basic analysis of the 
foreman’s duties. It is based on experience and is, therefore, most practical. 


75c EACH UP TO 10 COPIES POSTPAID 


THE HUMAN ELEMENT IN SUPERVISION is an application of the principals 
of personnel counselling to foremanship. 
85c EACH UP TO 10 COPIES POSTPAID 


THE TECHNICAL ELEMENT IN SUPERVISION is an analysis of the foreman’s 
responsibility as related to materials, tools, equipment, methods and other 
technical matters. 
90c EACH UP TO 10 COPIES POSTPAID 
Write for prices in larger quantities. 
COPIES OF THESE BOOKS MAY BE ORDERED FROM 


CULLOM & GHERTNER COMPANY 


Specialists for more than 30 years in 
Telephone and Public Utility Form Printing 


309 FIFTH AVE., North ° NASHVILLE 3, TENNESSEE 
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home in Lincoln after being confined for } 
SYLVESTER W. FRISBIE, president of OVer a year as a result of a stroke, Mr, oi 
Ta O the Farmers Independent Telephone Russell previously had been engaged jy — 
Company of Red Cloud, Neb., died re- the banking and lumber business a 
cently at the home of his daughter, Goodland, Kan., and for six years oper. W 
H IGH-TENSI LE Mrs. Glen Turner, at Northville, Ky., ated a cattle and coffee ranch in Mey. ais 
LOW-RESISTANCE where he and Mrs. Frisbie were visit- ico He was the first president of the on 
Bivis WIRE ing. Death came as the result of a Frank H. Woods agter of the Inde. “at 
paralytic stroke. At the time of his pendent Telephone Pioneers. 
—— =a death Mr. Frisbie was president of the 
: Republican Valley Public Power and AR’ 
Irrigation Association and was also Mrs. JOSIE KELLY, manager of the mana 
engaged in the milling and elevator Alvord (Iowa) Telephone Exchange excha 
business. He was one of the organizers for the past several years, died at a Co. 0 
and for a number of years actively in hospital in Rock Rapids December 29. home 
charge of the operation of the telephone Her husband, JOE KELLY, a world war was | 
company. He was also active in church’ veteran, died nearly a year and a half js su 
and community work. ago. Mrs. Kelly is survived by one 
daughter, Lois MAF. 
Bell 
CALVIN P. RUSSELL, 86, who retired Fron 
from the employ of the Lincoln ( Neb.) W. Y. RAMSAY, 80, manager of the A 
Telephone & Telegraph Co. in 1935 Peoples Telephone & Telegraph Co. of ator 
after 25 years’ service, latterly as sec- Menard County, in Petersburg, III., died pa 
retary-treasurer, died Januay 15 at his December 27 at his home in Petersburg. ave 
on J 
their 
M 
WIRE COMMUNICATIONS vm 
shift 
SMBS BY AUTOMATIC ELECTRIC CO. Bell 
CARDS BELOW DESCRIBE SAVINGS MADE 
BY RE-DESIGN OR USE OF SUBSTITUTE vest 
MATERIALS. THE"OLD” DESIGN 1S SHOWN > 
TO THE LEFT, THE "NEW" DESIGN TO THE a sl 
RIGHT OF EACH CARD thou 
300-foot Spans of Sam 
Crapo HTL-135 Line Wire ” 
in Heavy Loading District —_ 
LONGER SPANS a 
STRONGER SPANS pan 
thu 
YOU can conserve time and materials, reduce if s 
maintenance, improve service by specifying I 
Crapo High-Tensile, Low-Resistance Line Wire 
for both new and replacement work. "a 
. 
Longer, stronger spans made possible by these Eic 
high-strength wires cut down the number of fou 
pole structures required, save man-hours in ABOVE ARE PARTS FOR fend 
building and in maintenance. THE TYPE 40 DESK MONOPHONE fur 
Crapo HTL-85 permits spans of 225 feet in seems cee ] 
heavy loading to 375 feet in light loading dis- ; aa ing 
tricts; provides stronger spans on existing lines. an 
Crapo HTL-135 makes possible spans of 350 | Eic 
feet in heavy loading to 500 feet in light | he! 
loading districts. Both possess transmission fus 
qualities superior to those of standard B. B. hor 
wire. fix 
Valuable technical data and con- fo 
struction practice information will be AUTOMATIC'S DISPLAY IN WPB's ‘‘CONSERVATION EXHIBIT."' Re-designs and substitutions which st: 


forwarded on request. Ask for Bul- 
letins No. 201 and No. 202! 


are annually saving thousands of pounds of critical materials—copper, brass, aluminum, rubber, 
etc.—in the products of the Automatic Electric Co. are shown 


in the above display, now on 
exhibition in the War Production Board's ‘'Conservation Exhibit'' in the Social Security Board 
Building, Washington, D. C. The display was prepared by Automatic at the invitation of the WP8 
Communications Division and has elicited many favorable comments from WPB officials and others. 
The major portion of the display shows substitutions made in the Type 40 Monophone; samples of 


Distributed By: 





STROMBERG-CARLSON this instrument ‘before and after re-design'’ are shown near the center of the table. At the two J. 
lower corners of the display are shown the results of the substitution of a sleeve for the copper ay 

COMPANY slug on slow-acting relays, and re-design of the line bank of the Strowger automatic switch. “Old” C 

and ‘‘new'' designs of typical parts are shown, with a card between them briefly describing the th 

Factory and General Offices: substitution made, and the approximate annual saving in critical materials. Before being adopted, \ 
Rochester 3, N. Y., U. S.A. all substitutions and re-designs have been carefully studied and tested to be sure they would meet y' 
current high standards of performance and durability. Technicians dealing with such tests state M 

Branch Offices: that many substitutions were developed that are superior to the original and may be retained, Dp 


Chicago Kansas City San Francisco Toronto on merit, as permanent practice. 
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He had r tired from the telephone busi- 
ness in 1940 because of ill health. 


* * * 


W. H. BAKER, 76, owner of the La- 
tham (Kan.) Telephone Exchange and 
former mayor of Latham, died Janu- 
om 8 following an illness of two weeks. 


» 


ArTHUR W. DUPREAST, 59, former 
manager of the Ozark (Ark.) telephone 
exchange of the Southwest Telephone 
Co. of Brownwood, Tex., died at his 
home in Ozark December 31. His death 
was attributed to a heart attack. He 
is survived by three daughters. 


Vv 


Bell Operator Saves Four 
From Deadly Fumes 

A Pennsylvania Bell telephone oper- 
ator who heard thuds and then screams 
over a receiver that was off the hook, 
saved four persons from asphyxiation 
on January 11 by directing police to 
their rescue. 

Miss Cecilia Noe, of Philadelphia, 
Pa., who works. the 10 p.m. to 7 a.m. 
shift at the Lombard exchange of the 
Bell Telephone Co. of Pennsylvania, in- 
vestigated shortly after 1:30 a.m. when 
a signal on her board showed that al- 
though the receiver in the home of 
Samuel Eichenbaum was off the hook, 
no number had been dialed. Cutting 
in on that telephone, Miss Noe, who 
has been an employe of the Bell com- 
pany for more than 21 years, heard 
thuds—a noise that sounded to her as 
if someone were falling. 

In a few seconds, she heard screams, 
but Miss Noe already had put a call 
through to police, directing them to the 
Eichenbaum home. There the police 
found Mr. Eichenbaum, his wife, Ethel, 
and their two children, ill with coal gas 
fumes. 

It was later explained that after be- 
ing aroused by the shouts of his wife 
and son who afterwards collapsed, Mr. 
Eichenbaum attempted to telephone for 
help but had become dizzy and con- 
fused, leaving the telephone off the 
hook, and headed for the basement to 
fix the furnace. Instead, he lost his 
footing and fell to the bottom of the 
stairway, where he lay unconscious. 


Vv 
Managers Begin 27th Year 


On January 1, Mr. AND Mrs. Jor D. 
JACKSON began their 27th year as man- 
ager and operator of the Winthrop 
Cooperative Telephone Exchange, Win- 
throp, lowa. There was a break of ten 
years in the service, started in 1907. 
Mr. Jackson attends the line work, re- 
pairs the telephones and assists Mrs. 
Jackson at the switchboard. 
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Natives Taking Wires Fined 
In Pigs; Everyone Feasts 

Sequel to the story of the South 
Pacific natives who cut the shiny new 
telephone lines to get strings for musi- 
cal instruments, comes from Lt. Col. 
W. J. Wise, of the Marines. He was 
there, and writing of the incident, he 
informs C. S. Bolen, editor of Southern 
Telephone News: 

“There is an addition to the story. 
The natives who took the wire were 
fined by the chief of the village in 
money or pigs. The fine was very stiff. 
There is one catch: the pigs were killed 
and the whole village ate them, includ- 
ing the ones who were fined. I saw 


this happen as I reported it to the 
chief and requested him to catch and 
punish the culprits.” 


Vv 


Owns Bell Collection 

Mrs. GENEVIEVE FARLEY of Brighton, 
Mass., has collected hundreds of un- 
usual bells during the past 25 years. 
Her interest in bells goes back to days 
when a telephone ringing foretold dis- 
aster or happiness. She owns bells 
used to tell the whereabouts of herds 
in Tibet, to announce the presence of 
customers in an old New England tea 
shop, and to call for rice and tea in 
an Oriental mansion. 








switching. 


meet your specific requirement. 


arrangement. 


Look to “Gray” 
To Your Traffic Overload Problem 


ga now, with no new private telephones being manufactured, 
handle your taffic overload by placing Gray Telephone Pay 
Stations in all strategic points. This will relieve private and busi- 
ness telephones and provide an extra profit that will be permanent. 
New Gray installations, repairs or alterations to your present equip- 
ment, are available without hampering the war effort. If you are 
new in the pay station field there is a Gray station to meet every 
requirement, including those which require no additional central 
office equipment, but which can later be revised to full machine 


See our agents for full information, or write us your problems. We 
will be pleased to advise the type of pay station best suited to 


Invitation to MANUFACTURERS & INVENTORS 


Have you an idea or invention in electro mechanics which you think will aid 
the war effort, or which has peace-time application? We'll be glad to develop 
it with you on a mutually satisfactory basis. 

We are planning to add 5 or 6 products to our post-war line. If you have a 
product or idea which you believe would fit in with 
our activities, write our President, Mr. W. E. Ditmars, 
in complete detail. 


for the Answer 


We will consider any practical 








THE GHAY MANUFACTURING CO. 


__ HARTFORD, CONNECTICUT _ 





Graybar Electric Company. 
The North Electric Mfg. Co 





AUTHORIZED AGENTS—Automatic Electric Sales Corp. 
Kellogg Switchboard & Supply Company. Leich Sales Corporation. 
Stromberg-Carlson Co. 
Northern Electric Co., Ltd. 


Automatic Electric (Canada), Limited. 
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Briton Uses Italian 
Telephone in Invasion 

If Hitler is called to the telephone 
one of these mornings and asked for 
the latest dope on the Italian situation, 
his caller probably will be Maj. Jock 
Barrow, a British officer who believes 
the telephone has come to stay and 
should be used extensively. 

Major Barrow set an all-time record 
during the landing at Salerno when, 
having heard that the telephone line 
to Naples still was working, he dashed 
ashore and put in a call to the Italian 
admiral commanding the port. They 
had to patch up the telephone exchange 
but he got through and asked for the 
latest information on the position of the 
German troops. 

He continued to do this every four 
hours for three days until the admiral 
got suspicious and decided it would be 
safer for him to send his information 
by another means. 


Vv 


Telephone Girls Are 
"Unsung Heroines of War" 

A splendid tribute was paid to tele- 
phone girls generally, and long dis- 
tance operators in particular, in a re- 
cent editorial appearing in the Sterling 
(Ill.) Daily Gazette of December 14. 


eANSTRUCTION dears 





































































































Classes in foremanship training are being conducted at the Kellogg Switchboard & Supply Co. 
as part of a program sponsored by the University of Illinois Extension Service under auspices 





of the government's engineering, 


gement war training program. DR. JOHN F. 


HUMES of the University of Illinois is shown in above photograph, lecturing to a group of 
Kellogg production supervisors and foremen during a typical class session. 


This editorial, commending the workers 
on their patience and “unusual dispo- 
sition,” is as follows: 


“There should be a special oak leaf 
cluster in heaven for telephone oper- 
ators — especially long distance oper- 
ators. How these good ladies are able 
to keep their good nature and unfailing 
courtesy through the thick and thin 
of this present-day madcap existence 





























Construction men_ choose 


ruggedness, durability and 


venience. 


needs—whatever they are. 








Dicke 
Tools because of their toughness, 
con- 


From post-hole digger to pay-out 


reel you'll find them uniformly 
satisfactory. There's a Dicke Tool 
built to meet your construction 



























































AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BUREN STREET * 


CHICAGO 7, ILLINOIS 


is something that is too much for the 
average layman to understand. As a 
matter of fact, all telephone opcrators 
at the Sterling exchange appear to be 
ladies of unusual disposition, but the 
ladies who handle the long distance 
board are in a class by themselves. 
They are a great bunch of girls, these 
telephone lassies of ours. They are pa- 
tient and long-suffering. Perhaps they 
have nerves like the rest of us. Un- 
questionably, they work hard. But if 
they are impatient, they never show 
it. They are among the unsung hero- 
ines of the war.” 


Vv 


Oliver Iron Makes Two 
Promotional Changes 

Two officials of Oliver Iron & Steel 
Corp. recently received promotions, as 
announced by Theodore F. Smith, 
president. They are John P. Roche, 
who has been appointed assistant to 
the president, and E. C. Eaglen, who 
will head the new department of mar- 
ket research. 

Mr. Roche will also continue his du- 
ties as counsel and assistant secretary. 
Mr. Eaglen’s new duties will include 
the study of past and current sales of 
the company’s industrial fasteners and 
pole line hardware, as well as prob- 
lems of future distribution and mar- 
keting. 

Both Mr. Roche and Mr. Eaglen will 
be located at the company’s headquar- 
ters in Pittsburgh, Pa. 


Vv 


Canadian Personnel Changes 

Secretary-treasurer of the McKillop, 
Hibbert & Logan Telephone Co., with 
headquarters at Dublin, Ontario, Can- 
ada, since 1939, Peter Dill, prominent 
mercantile man, has moved to Strat- 
ford and has been succeeded in office 
by Gerald Holland. 
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Meets Need for Photo-Exact 
Copies Quickly 

Frequently there is need for photo- 
exact copies of letters, court decisions, 
new rulings, receipts and contracts, for 
copies of blue prints for which tracings 
are not available or copies of pencil- 
sketched diagrams when there is no 
time to trace them in the usual manner. 

One or a hundred copies can now be 
made quickly, at low cost, by any em- 
ploye and without a darkroom. The 
A-PE-CO Photo-Copyer is a newly de- 
veloped, photo-processed means of copy- 
ing anything written, typed, printed, 
drawn or photographed, using specially 
prepared photo paper and inexpensive 
equipment that can be operated on any 
desk or table, it is claimed. 

Copies are made in faithful detail up 
to 18x22 inches in the exact size as the 
original. So accurate and clear are 
these photo-copies that they are ac- 
cepted as legal evidence. They are non- 
fading; therefore they are usable, per- 
manent records and permit keeping 
important originals in a safe place. 

Complete information about the 


A-PE-CO Photo-Copyer may be ob- 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 





NEWBERRY—GRAND RAPIDS 
MICHIGAN 











B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillls & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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ACCURATE AS A MIRROR 
PHOTO-COPIES MADE 
FAST BY ANYONE 
ANYTIME 


tained from the manufacturer, Ameri- 
can Photocopy Equipment Co., 2849 N. 
Clark St., Dept. 295, Chicago, II. 


Vv 


U. S. Rubber Expands 
Tire Plants 

Because of increased military re- 
quirements and the serious shortage of 
tires for civilian transportation, the 
United States Rubber Co. is expanding 
production facilities of four major tire 
plants, Herbert E. Smith, president, 
stated recently. These plants are lo- 
cated at Chicopee Falls, Mass.; Eau 
Claire, Wis.; Detroit, Mich., and Los 
Angeles, Calif. 

“More than $25,000,000 will be spent 
by the company to increase the output 
of these plants,” said Mr. Smith. ““When 
our expansion program is completed in 
the latter part of 1944, our production 
of tires, in point of tonnage, will be 
increased more than 30 per cent above 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 


over your Telephone Directory Adver- 


tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
et our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 
New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 
Citizens Trust Bidg., Fort Wayne, Ind. 
135 So. Second Street, Philadelphia, Pa. 


that of any previous time in our his- 
tory.” 

Mr. Smith emphasized that produc- 
tion will be primarily for war and es- 
sential domestic transportation, and 
that there will be a shortage of passen- 
ger tires for several months. Motorists 
should continue to conserve the present 
rubber on their cars, he warned, and 
pointed out that recapping will be the 
sole means of keeping many cars on 
the road. 


Vv 


Named Program Chairman 
Stanley H. Manson, public relations 
manager of Stromberg-Carlson Co., 
Rochester, N. Y., has been named pro- 
gram chairman of the advertising com- 
mittee of the Radio Manufacturers As- 
sociation, it was announced recently. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi..N. ¥.C 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS ANB OFFICES: 
New Orieans, La. Jackson, Tenn. Boston, Mass 
Yraniee, La. Louisville, Miss. New York, N Y 
orto a h Pnitedsiats 


a. oe. F Pe 
Annapolis, Md. Chicago, ti. 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Bullding 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Enginerring 
Construction Supervision 
Appraisals—Financial 
Bate Investigations 
1510 Lincoin Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

$324 Bankers Bidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 


experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne, Indiana. 


WANTED: Combination Plant Man 
to take care of Automatic Electric Dial 
exchange of 550 stations. Opportunity 
for permanent employment and good 
wages. Give age, experience, draft 
status and availability. Write Okla- 
homa Telephone Company, Broken 
Arrow, Oklahoma. 





Reconstructed Equipment 


Kellogg No. 729 C. B. Oak finish Straight line 
Wood hotel sets with Booster Coil @ $ 6.75 

Western Elec. No. 293 Straight line oak or black 
finish wood hotel sets with Booster Coil @ 7.50 

Kellogg 33 or 50 Cycle Harmonic ringers tess 
gongs @ 1.25 


Western Elec. No. 20 AL desk stand with Trans. 


Rec. and 3 Cond. cord less signal set @ 6.00 
Kellogg No. 115 Desk type Grabaphone with 3 

Cond. cord less signal set 5.00 
Western Elec. No. 323 Transmitters complete 

with mouthpiece fess back 1.15 
Western Elec. No. 2C Ball type drops and jacks 

5 per strip @......... ‘ 3.25 
Automatic Elec. or Monarch drops and jacks 

10 per strip 16.00 


New Kellogg, Dean, Stromberg Leich or Western 

lec. Mouthpiece @ ‘ ; 08 

New Rec. Shells and caps for Kellogg or W. E 
ec. @ 

—. No. 5! C. B. Ind. Coils 35¢ ea. No. 79 
a 


Stromberg 2 Cond. Swhbd. ‘Plugs for No. tt drops 
and jack. Practically new 40 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
CHICAGO 8, ILL. 





FOR SALE 


FOR SALE: Low type Kellogg 
switchboard, total capacity 10 cord cir- 
cuits, 40 drops; equipped with 5 cord 
circuits, 12 drops. Write, Spring Val- 
ley Telephone Co., Spring Valley, Wis- 
consin. 


FOR SALE: One Sumter Magneto 
Wall Switchboard equipped: Ten line 
circuits, five cord circuits, five bar gen- 
erator, sixteen ohm ringers with bells 
and indicators showing line calling. 
Connections made with cords. Write 


R. S. DuRant, Polk County Telephone 
Co., Tryon, North Carolina. 

















| NEW 





| 8-9-10 











NEW 


RETARDATION 


| KELLOGG CODE No. 


| WE CAN ALSO 

| SUPPLY RECONDITIONED 

KELLOGG RETARD COILS 
CODE NUMBERS — 


14-16- 18-21-22 
| 25 - 40 - 42 


WRITE US FOR PRICES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 








CODE No. 56-A 





















Chicago Manufacturer Has 
New Dry Air Pump 


The hand pump, 
shown in 


the ac- 
companying _illus- 
tration, quickly, 


economically and 
efficiently produces 
dehydrated air 
wherever dry air 
is required, it is 
claimed. One 
stroke of this 
pump gives an out- 
put of about 26 
cubic inches, and 
can dry approxi- 
mately 170 cubic 
feet of free air (in- 
termittent opera- 
tion), reducing a 
humidity of 60 per 
cent to 10 per cent, states the manv- 
facturer. 





The transparent plastic main barrel 
is filled with one pound of air-drying 
chemical. When finally saturated, this 
chemical may either be replaced with 
a fresh charge or reactivated by heat- 
ing in an open pan. 

The pump has been successfully used 
in many applications in the chemical, 
electric and radio fields. It is manu- 
factured by the Andrew Co., 363 E. 
75th St., Chicago (19), Il. 


Vv 


Signal System, Cable and 
Wire Data 

A 24-page loose-leaf booklet on sig- 
nal system, cable and wire data for 
engineers, estimators, wiremen and the 
electrical industry in general, has been 
issued by the Cannon Electric Develop- 
ment Co., 3209 Humboldt St., Los An- 
geles 31, Calif. 

Among the data will be found the 
following: Standard telephone cable 
color code, interphone telephone cable, 
switchboard telephone cable, wire types 
used in telephone and signal installa- 
tions, resistance of copper wire, carry- 
ing capacities of wires, etc. 

The pages are 4 in. x 6% in. in size 
and are three-hole punched to fit into 
standard data books. Copies will be 
sent free upon request to the company. 


Vv 


Roland Whitehurst Named 
Sales Manager for Exide 

Roland Whitehurst, assistant 
manager of the Electric Storage Bat- 
tery Co., Philadelphia, Pa., since 1940, 
has been assigned the title of sales 
manager, effective January 1. Mr. 
Whitehurst has been in the employ of 
the company since 1908, and was man- 
ager of its Washington branch for 20 
years. 


sales 
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